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Abstract 
 
 
This dissertation investigates access to special and local studies collections in 
UK public libraries. The aim was to provide an overview of the state of, and 
current practices connected with, user access to such collections, since much 
current literature in the area is case study orientated. The issues covered 
relate to current user access, including the existence and availability of 
catalogues, and the use of original and surrogate materials in both physical 
and virtual forms. 
 
A review of appropriate literature was carried out to gain background 
knowledge of the area and to aid in the formulation of data collection 
questions. A web based questionnaire was used in order to attain the size and 
distribution of sample needed to provide the overview sought. Relevant 
electronic mailing lists were used for questionnaire distribution. 
 
Data analysis showed a high proportion of collections which are partially or 
completely uncatalogued. The importance of maintaining a balance between 
user access, preservation and financial concerns also came through strongly. 
The difficulty of gaining funding for surrogacy creation (mainly digitisation) was 
also a main theme in both the study results and related literature. Parallels 
were drawn between themes evident from this study and those identified in 
related studies of surrogacy creation funding in archives and local studies 
libraries (Ward 2004), and digitisation in the UK higher education sector 
(Bültmann et al. 2005). 
 
Recommendations for future practice included: 
○ Ways to increase the availability of information on collection holdings 
○ A way to help ease the process of applying for funding for surrogacy 
creation 
○ An increase in staff familiarity with their collections 
 
iii 
 
Acknowledgements 
 
 
Firstly, I would like to thank Adrienne Muir, who supervised the creation of this 
dissertation with such flair, humour, patient understanding and support. 
 
Thanks also go to all those who responded to the questionnaire, and 
especially those who extended offers of extra help. In particular I would like to 
thank John Dolan and Victoria Hardcastle (both of the MLA), who provided 
interesting and useful additional information by telephone. 
 
Last, but certainly not least, thanks go to my family and friends. To my 
parents, Rod and Lindsay, who have always given their unerring support. 
Finally to Tim, who was always there to keep me going. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
iv 
 
Contents 
 
 
Abstract         ii 
 
Acknowledgements        iii 
 
Contents         iv 
 
List of Figures        vi 
 
Chapter One: Introduction       1 
 
Chapter Two: Literature Review      4 
 2.1 Introduction       4 
 2.2 History        5 
 2.3 Content        8 
 2.4 Current Issues       10 
  2.4.1 Cataloguing      10 
  2.4.2 Surrogacy creation     12 
  2.4.3 Security      13 
  2.4.4 Institutional collaboration    14 
  2.4.5 Funding      16 
 2.5 Collection Access      18 
 
Chapter Three: Methodology      21 
 3.1 Introduction       21 
 3.2 Literature Review      21 
 3.3 Data Collection       23 
  3.3.1 The questionnaire     23 
  3.3.2 The sample      26 
 3.4 Data Analysis       27 
  3.4.1 Response rate     27 
v 
  3.4.2 Data cleaning      28 
  3.4.3 Data manipulation     29 
 
Chapter Four: Results 
 4.1 Response Analysis      30 
 4.2 First Section: About Your Library    30 
 4.3 Second Section: About Your Collection   37 
 4.4 Third Section: Bibliographic Access    39 
 4.5 Fourth Section: Collection Access    49 
 4.6 Fifth Section: Collection Surrogates    68 
 4.7 Sixth Section: Online Collection Access   77 
 4.8 Seventh Section: Collection Usage    82 
 
Chapter Five: Conclusions and Recommendations   92 
 5.1 Conclusions and Themes Evident from the Results 92 
  5.1.1 First section: About Your Library   92 
  5.1.2 Second section: About Your Collection  92 
  5.1.3 Third section: Bibliographic Access  93 
  5.1.4 Fourth section: Collection Access   93 
  5.1.5 Fifth section: Collection Surrogates  94 
  5.1.6 Sixth section: Online Collection Access  95 
  5.1.7 Seventh Section: Collection Usage   96 
 5.2 Research Achievements     97 
 5.3 Research Limitations      98 
 5.4 Relevance to Wider Fields     100 
 5.5 Possibilities for Future Research    101 
 5.6 Recommendations      102 
 
Bibliography         104 
 
Appendix One: Special and Local Studies Collections 
Access Questionnaire       112 
Appendix Two: Email Communications     126 
Appendix Three: Questionnaire Responses: Textual Data  129 
vi 
 
List of Figures 
 
 
Figure 1 - Question 1: Where is your library?    31 
Figure 2 - Question 2: Under which category does your library 
fall?          32 
Figure 3 - Types of library by area     34 
Figure 4 - Question 3: Does your library contain any special 
collections or local studies collections material?   35 
Figure 5 - Breakdown of negative responses to question 3 by type 
of library         36 
Figure 6 - Question 4: What types of material are in your 
collection?         37 
Figure 7 - Types of material held by type of library   38 
Figure 8 - Question 5: Is your collection catalogued?   39 
Figure 9 - Extent of cataloguing by type of library   40 
Figure 10 - Question 6: To what level of description has the 
cataloguing been carried out?      41 
Figure 11 - Cataloguing level by type of library    42 
Figure 12 - Question 7: Through what means is the catalogue 
available to users?        43 
Figure 13 - Catalogue availability by type of library   45 
Figure 14 - Number of options chosen for Question 7 by type of 
Library         46 
Figure 15 - Question 8: Is your collection's catalogue available 
through a cooperative catalogue?      47 
Figure 16 - Membership of a collective catalogue by type of library 48 
Figure 17 - Question 9: From which locations is your collection 
available?         49 
Figure 18 - Collection locations by type of library   50 
Figure 19 - Question 10: In what ways is your collection available? 51 
Figure 20 - Types of material by most popular collection access 
Methods         52 
vii 
Figure 21 - Question 11: Is any of your collection unavailable to 
users due to the sensitive nature of the information it contains? 53 
Figure 22 - Non-availability of material by type of library  54 
Figure 23 - Question 12: Is there a charge for access to collection 
materials?         55 
Figure 24 - Question 13: Are there any restrictions on user access 
to collection material?       56 
Figure 25 - Access restrictions by type of library   57 
Figure 26 - Question 14: When a user is handling original 
collection material, what restrictions are in place?   58 
Figure 27 - Handling restrictions by type of library   59 
Figure 28 - Question 15: What anti-theft security measures are 
in place?         60 
Figure 29 - Number of options chosen for question 15 by type 
of library         61 
Figure 30 - Question 16: Is your collection available for the whole 
duration of the library's opening hours?     62 
Figure 31 - Collection availability relative to opening hours by 
type of library        63 
Figure 32 - Question 17: Collection access may be difficult for 
Some          64 
Figure 33 - Measures mentioned specifically in text responses 65 
Figure 34 - Provision for access difficulties by type of library  66 
Figure 35 - Question 18: Has any provision been made for those 
whose first language is not English?     67 
Figure 36 - Question 19: Approximately what proportion of your 
collection has had/is having surrogate copies created?  68 
Figure 37 - Question 20: Are original/surrogate collection 
materials available for inter-library loan?     69 
Figure 38 - Question 21: Is your collection material accessed by 
users in its original form, or via surrogate copies?   70 
Figure 39 - Materials used for collection access by type of library 71 
Figure 40 - Question 22: For what purpose is this surrogate 
creation?         72 
viii 
Figure 41 - Question 23: What is the source of funding for 
surrogacy creation?        73 
Figure 42 - Question 24: How easy is it to get funding for 
surrogacy creation?        74 
Figure 43 - Ease of attaining surrogacy creation funding by type 
of funding agency        75 
Figure 44 - Question 25: Has any surrogacy creation been 
hampered by copyright issues?      76 
Figure 45 - Question 26: Is any of your collection available to view 
online?         77 
Figure 46 - Question 27: What is the purpose of making collection 
material available over the internet?     78 
Figure 47 - Themes evident from text responses to question 28 79 
Figure 48 - Question 29: What security measures are in place to 
prevent theft of online images?      80 
Figure 49 - Question 30: Are online reference services available 
for your collection?        81 
Figure 50 - Question 31: Are any user statistics collected that 
cover your collection?       82 
Figure 51 - User statistics collected by type of library   83 
Figure 52 - Question 32: Where access to the collection has 
been increased, has this been accompanied by an increase in use? 84 
Figure 53 - Absolute responses to question 32    85 
Figure 54 - Question 33: Where there has been a change in usage, 
are there any other factors that may have contributed to this? 86 
Figure 55 - Question 34: How familiar with the collection are the 
staff who deal with it?       87 
Figure 56 - Question 35: Does the department that houses the 
collection cooperate in any way with similar departments in other 
libraries?         88 
Figure 57 - Departmental collaboration by type of library  89 
Figure 58 - Nature of institutions/groups collaborated with  90 
 
 
1 
 
Chapter One: 
Introduction 
 
 
Special and local studies collections in UK public libraries hold a special place 
in the hearts of many. They can be places where incredibly personal journeys 
through family history may be taken, or where unique and valuable historical 
documents may be viewed. Their content covers myriad types of material, 
from newspapers and magazines, through letters and photographs, to rare 
artefacts and incunabula. 
 
Access to such collections is the main theme of this research. After all, without 
user access, libraries would become no more than storerooms, and the 
resources they hold would have no users to appreciate their value. User 
access is the fundamental reason for the existence of most library collections. 
Access to special and local studies collections is not as simple as just putting 
items on shelves, however. The often fragile, valuable or rare nature of the 
collection materials means that they must often be treated in a way very 
different to that of most public library collections. This means that issues such 
as preservation and security must be balanced with user access in order to 
ensure the availability of collection material to future users. Surrogate copies 
of materials, such as microfilm or digital copies are one way of facilitating this. 
 
Special and local studies collections are facing problems, however. Increasing 
demand due to the recent surge in interest in genealogy (Hyams 2005, p.20) 
is putting pressure on already stretched resources. Users expecting to see 
digitised collections from their local libraries providing access like that given 
by The National Archives (Hyams 2005, p.21) may often be disappointed, as 
the funding to create such access routes is not always easy to come by. 
 
The amount of literature available on the area is not large, and much of it 
comes in the form of case studies. It is understandable and commendable 
that individual libraries publish information on their working practices or 
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policies when it is interesting or relevant to others in the field. However, 
overviews of patterns of current practices and problems faced are also 
needed for practitioners to gain a full understanding of their field. This study 
was carried out in order to provide such information. 
 
The aim of this research was to provide an overview of the state of and 
current practices connected with user access to special and local studies 
collections in UK public libraries. In this study the phrase ‘user access’ covers 
any of the processes currently used by members of the public in order to 
facilitate their discovery and use of items in special and local studies 
collections in UK public libraries. These include the use of catalogues to find 
material, and the use of original and surrogate materials in both physical and 
virtual forms. The study does not look at issues connected with long-term 
access, except in that preservation concerns can affect current access. To 
this end, the objectives were to: 
o Ascertain to what extent and level (i.e. collection – item) collections 
have been catalogued 
o Investigate access restrictions/conditions for collections 
o Ascertain what proportion of collections have been/are being 
microfilmed or digitised, and for what purpose (i.e. preservation and/or 
access) 
o Investigate online access to collections 
o Draw conclusions and make appropriate recommendations evident 
from the results 
 
A review of the literature follows. This was undertaken in order to give an 
understanding of the background of the area and to aid in the formulation of 
data collection questions. The methodology used is then laid out, followed by 
an analysis of the study’s results. Conclusions drawn from the results and 
recommendations for possible changes in working practices end the report. 
 
Conclusions drawn from the results confirm the existence of problems with 
funding and lack of resources to facilitate full collection access. A high 
proportion of collections were found to be not fully catalogued. Physical 
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access to collection material is indeed dictated by the balance needed 
between user access, preservation and financial issues. Suggestions are 
given for ways in which future research could build upon the results achieved 
by this study. Recommendations for future practice include: 
○ Ways to increase the availability of information on collection holdings 
○ A way to help ease the process of applying for funding for surrogacy 
creation 
○ An increase in staff familiarity with their collections 
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Chapter Two: 
Literature Review 
 
 
2.1 Introduction 
 
Special and local studies collections in public libraries can fulfil widely differing 
roles, from helping an individual to research their family history, to playing a 
part in rebuilding a war-torn country (Iraqi National Library and Archive 2006). 
(By conserving and promoting access to the country’s historical and cultural 
information store, the Iraqi National Library and Archive hopes to help in the 
formation of a single national identity – thereby promoting a democratic 
culture where all cultural and religious groups can work together (Eskander 
2006).) 
 
Special and local studies collections in public libraries are used by many 
different groups of people for many differing reasons. The many different 
types of research facilitated by them include personal family history, authors 
researching local history, and scholastic research on rare or even unique 
items. They can hold highly valuable items, and yet the relatively small 
amount of literature focussed upon them indicates that their value is often 
underappreciated. The fact that their holdings may be small in number 
compared with other library departments may mean that their place is at the 
bottom of local authority organisational structures, giving rise to problems 
such as lack of funds and other resources (Ward 2004, p.42) – and yet they 
can be incredibly rich in information. With many items their value comes not 
only from the textual or pictorial information they carry, but from the wealth of 
information which may be gleaned from the items themselves – when, where, 
how and why they were made (Feather 2005, pp.4-5).  
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2.2 History 
 
Special collections such as local studies collections have existed in libraries 
by default probably almost as long as libraries themselves. It has been 
speculated that libraries as ancient as the famous one at Alexandria have – 
through a disposition to collect material on the local area – housed collections 
that could be deemed to be ‘local studies’ collections (Nichols 1979, p.8). 
(Although this speculation appears to be based upon an assumption that, as 
local history is interesting to modern librarians and users, the same would 
have been true of those in the ancient world – a view contradicted by 
Casson’s assertion that the policy at Alexandria was to “collect everything” 
(2001, p.35).) As libraries in antiquity were often started by means of a 
sizeable donation (Jackson 1974, p.22), it could be speculated that this 
original donation, particularly if on a specific subject, or of particular 
importance, could be viewed as a form of special collection. (Jackson’s 1974 
history of Western libraries and librarianship – although written some time ago 
now – provides a seemingly reliable account of the area, being backed up by 
more recent sources.) 
 
One method of collection expansion in modern special and local studies 
collections is the donation of material from other collections, or by members of 
the public (e.g. Wilkins-Jones 2004). As well as being often started by 
donation, many ancient libraries also relied for their further expansion upon 
presentation copies given by their authors (Jackson 1974, p.22). Some of the 
first evidence of donations designed to expand an already flourishing library – 
that of the library of Alexandria – are not necessarily what we would class as 
donations today. The library was in a location where literature was not readily 
available, so the then king of Egypt, Ptolemy III, had to find rather more 
ingenious ways to source its contents (Casson 2001, p.35). One of the 
practices involved any books found on ships docking at Alexandria being 
confiscated, the originals sent to the library, and copies being made for the 
original owners (Jackson 1974, p.10). These originals were called ek ploiôn – 
meaning “from the ships” (Casson 2001, p.35). 
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The first efforts at preservation were also very different to those practised in 
more recent times. Instead of trying to preserve the entirety of the physical 
object – the approach of modern conservators trying to restore an original 
item (Feather 1996, p.4) – ancient preservation techniques generally involved 
the copying of the information in a book – thereby preserving the message, 
but not the medium (Jackson 1974). In fact, Ptolemy III preferred older copies 
of texts for his library, as the more times a text had been through the copying 
process, the more likely it would have been to have errors in it (Casson 2001, 
p.34). With the advent of preservation techniques involving the creation of 
modern surrogate copies of material, through media such as microfilm, or 
digitisation, it could be said that preservation has now, to some extent, come 
full circle. 
  
In the Middle Ages, when the tightening grip of organised Christianity meant 
that the production of reading matter in the Western world began to be 
severely restricted to religious works (Casson 2001, p.136), most collections 
in this country could be found in religious institutions, such as churches or 
abbeys (Jackson 1974, p.138). Donations followed this trend until the fifteenth 
century, when literacy levels started to rise, and giving to educational 
institutions – for both elementary (through “chantry foundations”) and, latterly, 
secondary (privately sponsored “Latin grammar” schools) education – began 
to take over from donations to religious institutions and colleges heavily 
influenced by the church (Jackson 1974, pp.138-139). A prototype form of 
special collections emerged with those books and manuscripts rescued by 
those such as John Leland and mathematician John Dee from the “Great 
Dispersal” of books from the monasteries and other establishments 
persecuted by Henry VIII around the 1530s (Jackson 1974, pp.140-141). The 
increasing emergence of printing around the time of the sixteenth century had 
already started the process of making the hand writing of books and 
manuscripts an outdated art. This process would eventually lead to these 
items being preserved and conserved as remnants of a past age, the pride of 
special collections around the country. 
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The objects accumulated by these rescue missions remained in the Royal 
Library – the initial repository for what is known today as ‘legal deposit’ items, 
beginning in 1662 (Byford 2002, para. 3) – until it was brought together with 
certain other private collections (some of which included rare manuscripts) in 
1757 and went to the British Museum (Jackson 1974, p.215). Entrance to the 
collection was by ticket only, but was free (Jackson 1974, p.216), unlike most 
libraries at the time, which were subscription libraries – accessible only by 
payment of a membership fee (Fenn 2002, p.1). This situation continued until 
the passing of the 1850 Public Libraries Act (Public Libraries Act 1850) 
allowed the financing of library services with free entry by increased taxes 
(acquisition of new stock was, however, still reliant upon donations) (Jackson 
1974, p.344). 
 
Many private or subscription library collections have been, and continue to be, 
donated to more public collections, such as academic and public libraries. 
One example of this is the British Commonwealth Society Library, which sold 
a major collection to the National Library of Australia in 1968, and then closed, 
selling the rest of its collection to ‘The Appeal to Acquire the RCS Library for 
the Nation’ for £3 million in 1993 (Cambridge University Library 2003). This 
collection is now housed in Cambridge University Library, and has perhaps 
faired better than many collections, in that it retains its status as a single 
collection (not having been broken up), still occasionally accepts new material 
and in 2002 received over 400 visitors (Cambridge University Library 2003). 
Collections from private clubs and subscription libraries also find new homes 
as their original ones need more funds (Forster 1995, pp.8-9). These may 
form special collections, and sometimes – depending on the material involved 
– local studies collections. This can be extremely useful for the libraries – to 
expand their stock generally, and especially in cases such as the 1994 fire at 
the Norfolk and Norwich Central Library, in which large portions of the special 
collections were destroyed, but were then rebuilt – in part by donations – 
increasing the size of the collections to more than they had been before the 
fire (Wilkins-Jones 2004, pp.6-7). Donations to libraries with time-strapped 
employees can be difficult to process, however, and some donations come 
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with clauses from the donor which can make it awkward for the libraries to 
treat them as they would like. 
 
In recent years many issues have affected special collections and local 
studies librarianship. Discoveries in the 1960s of the poor state of many 
modern works (those from around the mid-nineteenth century onwards) have 
given rise to the need for new, large scale preservation techniques to deal 
with the problems of paper embrittlement (Feather 1996, p.22). Many libraries 
found that price rises during the 1980s severely curtailed their collecting of 
special and local studies material (e.g. Haddad 2000, p.295, Hobbs 1998, 
p.291) and the recent upsurge in interest in family history has meant that 
resources are increasingly stretched (e.g. Graham 1992, Hyams 2005). To 
understand the issues inherent in providing special and local studies 
collection access in a public library in the twenty-first century, it is necessary 
to first consider what materials are contained therein.  
 
2.3 Content 
 
It is the areas of local and family history that one traditionally thinks of when 
considering special collections, but this does not mean that their content is 
limited to old books and newspapers. Collections also include such items as 
manuscripts, letters, photographs, magazines, audio and audio-visual 
recordings, graphic novels (Vergueiro 1994), or even children’s toys (National 
Library of Scotland 2005). So called ‘surrogate’ copies of originals also play a 
large part in collection content – paper, microfilm and, increasingly, digital 
surrogates are what many visitors deal with when they use a library’s 
collection (e.g. Surrey County Council 2006, City of Edinburgh Council 2006, 
Cardiff Council [n.d.]). 
 
Historical interest probably remains the primary use for collections, however, 
especially those incorporating local studies material. This can cover anything 
from scholarly research on social or industrial history, to an individual 
researching their family’s past. In an interview with the outgoing Chief 
Executive of The National Archives, Sarah Tyacke, Hyams (2005, p.20) states 
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that there has been an upsurge in interest in genealogical research in recent 
years, which has been in part precipitated by events such as the BBC’s Who 
Do You Think You Are? television series, and has lead to hits on The National 
Archives’ website more than doubling. Ward (2004) also points out the 42 per 
cent increase in archive visitor numbers between the financial years 1995-
1996 and 2000-2001 due to similar reasons. 
 
Special and local studies collections can be pivotal to local history studies, 
and their importance for this field cannot be overestimated (Paul 1995, p.4). 
The primary sources available, such as photographs, letters and diaries, may 
be unique and the information they contain, as is well known in historical 
study, can eliminate any bias which may have crept into secondary sources 
through the agendas of the authors (Herrada 2000, p.165). Materials are not 
always used simply as information carriers, however – the documents 
themselves, as artefacts, and their context bring added dimensions of 
information (Feather 2005, p.4). Older documents may be studied for 
information about the way in which they were bound, the materials they 
include, or the language or dialect in which they are written (Feather 2005). 
The context in which a document originated may reveal information about its 
collector or creator, or the circumstances that caused its creation (Jimerson 
2002. p.22). 
 
Digital collections are now offering collection content via a new medium. In the 
academic world, partnerships are resulting in services such as Early English 
Books Online – text-searchable page images of English books produced 
mainly before 1700, from a partnership of academic libraries and information 
providers (Chadwyck-Healey 2006). In a more public domain, projects such as 
that of ‘Sense of Place’ for the People’s Network (expected to be launched in 
August 2006) bring together parts of many collections in one place, to be 
viewed by theme, rather than simply storage location (McHugo 2005). This 
brings the possibility of greater accessibility for collection materials, but also of 
seeing them in new contexts. One problem that may be encountered with 
such collections, however, is that compilers will have to provide users with 
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enough information that they can understand the original context – and 
thereby the true meaning – of the materials on display. 
 
There is currently no single overall picture of the holdings of special and local 
studies collections in UK public libraries. It is possible that the Preservation 
Assessment Survey, lead by the National Preservation Office (NPO) (British 
Library [n.d.]) may help in this, however.  
 
Considering the varied and often fragile nature of the content of such 
collections, it may be seen that many issues arise which do not necessarily 
apply to other collections within the public library. These issues are at the 
heart of the management of special and local studies collections today.  
 
2.4 Current Issues 
 
The main issues facing special and local studies collections today are 
cataloguing of acquisitions, surrogacy creation, security, collaboration 
between institutions, and funding. 
 
2.4.1 Cataloguing 
The stretched staff resources of public libraries, combined with the tendency 
to acquire new special collection material in lots of many items at a time – 
through donation or purchase – often mean that items are left uncatalogued – 
and sometimes even unsorted – for a significant period of time after 
acquisition. The lack of resources to deal with these items means that they 
may often not be accessible to users – as users often have no way of knowing 
of their existence. Indeed, sometimes the existence of items is not even 
known to the library until a cataloguing project is able to cover previously 
uncatalogued collection material. One example of this is the discovery, in the 
local studies library of Hackney Archives in 2004, of seven volumes of the 
poetry of Edgar Allan Poe, hand-illustrated by a local artist (Poe illustrations 
found 2004, p.5). 
 
11 
The result of this situation is collections that are only partially catalogued – 
and therefore only partially known about and available to the library users 
(e.g. Haddad 2000, p.295). The upsurge in use of special and local studies 
collections by the public is putting increased pressure on libraries to make 
these ‘hidden’ materials available through cataloguing (Ward 2004, p.42). 
Lack of access is only one of the problems engendered by the existence of 
non-catalogued collections, however. Members of staff who know of the 
existence of uncatalogued material may alert users to its existence when 
answering queries – with the result that the materials get used in the same 
way as catalogued materials would (Yakel 2005, p.96). This presents security 
risks – if the user steals material, it may not be noticed if there is no record of 
what should be in the collection (Yakel 2005, p.96, Herrada 2000, p.163). Also 
problems can arise if such a member of staff leaves – users may no longer be 
able to access the material that they previously could if that staff member was 
the only one familiar with that particular part of the collection (Yakel 2005, 
p.96). Increasing access to collection material via digital or other surrogate 
media – rather than the more traditional physical access to originals – may 
also mean that it is less likely that material completely unknown about should 
be discovered in stores by accident by staff searching for other material 
(Yakel 2005, p.99). Whilst Yakel’s (2005) findings are based on 
considerations of archives and libraries in the USA, her general concerns 
could easily be applicable to special and local studies collections in the UK’s 
public libraries. 
 
Another problem arises with the question of to what level collections have 
been or should be catalogued. Collective levels of description (e.g. a 
description of a collection of items, rather than of each item individually (Yakel 
2005, p.95)) may seem cost-effective, as it takes less time, but may actually 
be no use whatsoever to potential users (Yakel 2005, p.96). This could mean 
that the resources put into collective level cataloguing are entirely wasted as 
users still cannot make value judgements as to whether a collection would be 
beneficial for their study or not – with the result that it may not be used any 
more frequently than when its existence was completely unknown (Yakel 
2005, p.96). 
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It may be seen, therefore, that cataloguing of all material to a level useful to 
the user is the optimal state of affairs. This requires resources that many 
libraries do not have, however, causing problems both of access and security. 
 
2.4.2 Surrogacy creation 
The creation of surrogate copies of original materials can be an excellent way 
to improve access, reduce damage to originals, and reduce strain on the 
physical space in collections’ departments (Ward 2004, p.42). Issues such as 
the private or sensitive nature of some information (Jimerson 2003, p.15), or 
material being under copyright must be taken into account in their creation, 
however. 
 
Paper or microfilm surrogates can mean that access to sources can be given 
to more than one user at once. However, paper can be bulky to store, and 
microfilm has a reputation of being unpopular with users. Digitisation – when 
the images are then made available via the internet or library terminals – 
builds on these to give access to as many users as can access the terminals 
or the internet. Remote access to materials via the internet can even negate 
the need for users to visit the library in person at all – ideal if the materials are 
housed in a location which would require considerable travelling, or if the user 
has mobility problems. 
 
Availability of surrogates means that preservation needs can be reduced by 
eliminating the need to repair damage caused by user handling (Ward 2004, 
p.42). 
 
Surrogacy creation, like all activities in such environments, requires funding 
and resources. It has been suggested (Yakel 2005, p.96) that in some cases, 
the demand for digitised resources could be taking funding away from the less 
glamorous areas, such as the processing of uncatalogued materials. This 
delays processes needed for users to be able to access the full collection, in 
favour of giving extra access routes to material already available (Ward 2004, 
p.42). Priorities must be weighed carefully in each case. 
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2.4.3 Security 
The theft of original items from special or local studies collections can mean 
that a unique item is lost – and is obviously something that should be 
minimised for the good of the collection. Theft may occur due to many varied 
motivations: financial gain, academic or personal interest, simple opportunity, 
or even to in order to highlight inadequate security measures (Schröeder 
2004). In the UK the Museums, Libraries and Archives Council (MLA) employs 
a National Security Advisor whose remit includes not only the improvement of 
security in current museums, galleries, libraries and archives, but also 
advising on the construction of new buildings in order to maximise security 
(MLA 2006). These kinds of measures provide support for library staff, but 
every library and collection is different, and choices must be made as to the 
type and level of security which is appropriate in each situation. 
 
Accurate keeping of records of holdings can play an important part in the 
identification of theft. In February 2005, it was reported that nearly 8000 items 
were missing from the British Library’s holdings (Burroughs 2005, p.26). Only 
43 of these had definitely been stolen, the remaining 7905 were simply 
missing – their fate unknown (Burroughs 2005, p.26). Loss on such a scale is 
(hopefully) only ever going to affect the largest collections, but it highlights the 
need for accurate cataloguing and record keeping in the detection – if not the 
prevention – of theft. 
 
The MLA (then called Resource) published detailed guidelines on security in 
libraries, museums and archives in 2003 (Resource 2003). In these it is 
recognised that criminal damage affects collections such as those considered 
in this report in two ways – the stealing of material, and its damage (Resource 
2003, p.17). Possible ways of preventing these include (Resource 2003): 
o no food or drink to be allowed near materials 
o no use of pens – to eliminate the possibility of ink stains 
o items being kept in areas inaccessible to users when not in use 
o only allowing use of the collection by those who provide personal 
identification 
o only allowing use of items in the presence of staff members 
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o not allowing users to bring any bags or coats into the area of use 
o only allowing the use of limited numbers of items at any one time 
o items being tagged in order to set off alarms if removed. 
 
Ways of monitoring use – such as a staff member being constantly present, or 
the use of CCTV systems – may also be useful in deterring theft (Resource 
2003). Some of these measures can be costly to install or maintain, but may 
be worth the expense if they deter the theft of unique or valuable items. For 
both scenarios, it should always be ensured that all staff working with the 
collection are aware of security measures (Resource 2002, p.11), and should 
be able to implement them effectively were appropriate. 
 
Whilst bearing these considerations in mind, it is important to retain the focus 
of the special or local studies collection as a user-centred service – not as a 
prize for those willing to jump through all the security hoops – intimidation of 
users with extreme security measures may simply scare them off (Jimerson 
2003, p.15). 
 
2.4.4 Institutional collaboration 
Collaboration between institutions on long or short term bases is not unusual 
in the current public library climate of stretched resources, and has increased 
in recent years (Feather et al. 1995, p.89, Melrose 2004, p.196). For special 
or local studies collection staff in a public library, effective collaboration with 
other local government run services, local history societies, and the like can 
mean the difference between poor quality or excellent service provision (e.g. 
Graham 1992), or between the success or failure of a specific project (e.g. 
Melrose 2004). The extra funding, staff experience and other resources 
provided by collaboration can make this difference (e.g. Graham 1992, 
Melrose 2004). 
 
In Oxfordshire in 1991, the Local Studies Library, County Archaeological 
Services, disparately located photographic and oral history collections, and 
the County’s Definitive Rights of Way team were brought together into the 
Centre for Oxfordshire studies (Graham 1992, p.67). This was located in 
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Oxford Central Library and helped to eliminate user confusion and 
unnecessary travelling from one location to another to view closely related 
items (Graham 1992, p.66). The new centre also served as a ‘gateway’ to 
related services which it proved impossible to relocate, and in some cases 
provided surrogate copies of well used material from these external locations 
(Graham 1992, p.67). This bringing together of resources and staff meant that 
previously thinly spread resources could be shared much more effectively – 
resulting in a highly effective promotional campaign and refurbishment of the 
new space (Graham 1992, pp.66, 68). The results of this transformation were 
quite amazing – in the first four months of service user enquiries were up by 
67 per cent on the previous year and use of the Oxfordshire Photographic 
Archive was increased by 188 per cent (Graham 1992, p.68). This can be 
counted as an excellent example of the positive effect that pooling resources 
can have on service provision. Since opening, the centre has continued to 
expand and now provides online services (Oxfordshire County Council 2006) 
and extended opening hours (Oxford University 2006). 
 
A similar project has been carried out in Surrey, with the building of the Surrey 
History Centre, which opened in 1998 (Woking Borough Council 2006). This 
brought together archive services (originally based in three locations), local 
studies services, and the local field archaeological unit (Buxton 1997). The 
Centre now houses almost one million items in controlled atmospheric 
conditions (Woking Borough Council 2006) and has its own specialised 
conservation section, employing two conservators (Surrey County Council 
2006). 
 
Collaboration does not only take place with the large scale relocation of 
services, however. Libraries and other institutions also collaborate on projects 
to share resources and experience. An example of this is the NEWSPLAN 
project – a collaboration between the British Library, the National Libraries of 
Ireland, Scotland and Wales, the newspaper industry, and public libraries to 
preserve and microfilm local newspapers and make them accessible to users 
(British Library [n.d.]). Another example is the North Yorkshire Unnetie 
Digitisation Project – a collaboration between the North Yorkshire Library 
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Service, the County Record Office, the Dales Countryside Museum and a 
local history society to digitise the archive of a local photographer (Melrose 
2004). The original project is now completed, and has since grown to 
encompass ten thousand images, from several photographers (North 
Yorkshire County Council 2003). Collaboration on projects such as this can be 
fundamental to their success, as the stretched resources – and sometimes 
inexperience – of each of the individual parties mean that the time needed to 
complete the work with just one set of staff and resources would be prohibitive 
(Melrose 2004). 
 
2.4.5 Funding 
Funding of any service is, obviously, crucial. Public libraries have recently 
been able to apply for funding for various projects – from short term 
digitisation from the likes of the New Opportunities Fund (Melrose 2004), to 
the creation of whole new services from the Heritage Lottery Fund (e.g. British 
Library [n.d.], Buxton 1997) – as well as the more traditional outlet of their 
local council funds. Digitisation of material is the latest project needing to be 
undertaken by many libraries due to user demand – and it is a particularly 
expensive process (Melrose 2004, p.201, Ward 2004, p.42). Digitisation can 
increase accessibility and reduce preservation costs (due to less handling of 
originals) (Ward 2004, p.42), but is labour, time and resource intensive, which 
can make extra funding a necessity. 
 
Funding can be hard to come by, however, and findings by Ward (2004, 
pp.42-43) – based on award winning undergraduate dissertation research 
(Ward 2004, p.43) – have shown that the layers of management that must be 
ploughed through in order to get a favourable decision are sometimes 
prohibitive. Ward’s (2004) research concentrated on fundraising difficulties in 
both “local authority archives and local studies libraries”, so whilst going 
beyond the scope of public libraries, its conclusions relating to local studies 
libraries are relevant here. It also showed that collections managed by local 
studies librarians are more likely to take on fewer, and smaller digitisation 
projects than their local studies archivist counterparts, possibly due to either 
more opposition on the part of management, or less ability to ‘sell’ the 
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advantages of the project by librarians (Ward 2004, p.43). The consequence 
of this is that funds have to be diverted from other aspects of the library 
service, or only the most aesthetically pleasing or prestigious items (not 
necessarily those most useful to the public) are digitised (a practice referred to 
as ‘cherry-picking’) with funding for specific projects only (Ward 2004, p.42). It 
has been speculated that funding is so hard to come by that “the allocation of 
funding determines the selection process for digital projects” (Bültmann 2005, 
p.91). 
 
The findings of Bültmann et al. (2005) also support this notion and raise 
questions about the supply of funding for maintenance of digital collections 
that are created with one-off funding. This comprehensive study of digitisation 
in the UK higher education sector found evidence that organisations wanting 
to apply for funding had to spend time finding out about what was available 
(Bültmann et al. 2005), thereby making the process of applying for funding 
more time consuming. It was speculated that the difficulty of applying for 
funding may mean that the process impinges on the everyday work of those 
involved (Bültmann et al. 2005, p.6). Recommendations included the creation 
of databases of funding information and of the digitised holdings of UK higher 
education institutions (Bültmann et al. 2005). 
 
Two possible aides to the lack of surrogacy creation funds in public libraries 
exist. One is that libraries with particularly attractive items or suitable local 
photographs can offer prints of images for sale, thereby generating their own 
revenue for further digitisation (e.g. West Sussex County Council [n.d.], 
Lancashire County Council 2006). Another is for the small number of 
collections that have recently reached Designation status – only recently 
conferred on library collections by the MLA, and available only to those 
collections that are of national or international significance and have a clear 
commitment to widening access and developing new audiences (Warren 
2006). Funding has not yet been formally extended to the library collections 
conferred with this status, but projects which would benefit from it are 
emerging (Warren 2006) – although Warren does not name these. 
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Despite the importance and usefulness of cataloguing, surrogacy creation and 
security for special and local studies collections in public libraries, funding can 
be difficult to come by. This is especially a problem for projects such as the 
cataloguing of uncatalogued material (Yakel 2005) and large-scale digitisation 
(Ward 2004). 
 
2.5 Collection Access 
 
Of course, it is no use having full, interesting, completely catalogued, well 
funded, secure collections in a public library if user access to them is 
inadequate or poor. As Bede Mitchell (1993, p.3) said: “The effectiveness of 
our public services should be measured by the extent to which library 
materials are accessible to the public”. There are many ways in which access 
to collections can be made easier for the general public. 
 
The most fundamental type of access – visiting the collection itself – can be 
facilitated by good knowledge of the collection by the library staff (Hobbs 
1998, p.293). This means that users can feel sure in the knowledge that they 
have been provided with all the relevant material for their particular needs – 
much more reassuring than having to guess for themselves from catalogue 
entries as to whether a particular item would help them or not. 
 
In 1985 (followed by a second edition in 1997), a directory of rare books and 
special collections by Barry Bloomfield was published which aimed to list the 
rare books and special collections available in libraries of all types in the UK 
and Republic of Ireland (Bloomfield 1997). Whilst a useful resource, 
Bloomfield encountered many problems in compiling the information – not 
least that of librarians not knowing what was in their own collections 
(Bloomfield 1997). The effect of budget cuts and lack of funding could be seen 
in many areas, including collections being merged or sold (Bloomfield 1997, 
pp.xii-xiii). Some collection managers even asked that their collections be 
omitted from the book lest it bring them to the attention of potential users – 
their libraries did not have the funds to ensure the collections’ security if they 
actually ever had any visitors (Bloomfield 1997, p.xi). Whilst these were not all 
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public libraries, it may be seen how allowing public access to collections can 
potentially become a difficult issue. 
 
Access to digital surrogates via the internet promises a huge potential rise in 
collection usage, but comes with its own problems. If made available over the 
internet, a website needs to be constantly improved through the collection of 
user feedback if it is to be truly useful to the general public (Hyams 2005, 
p.21). The needs of those who are unfamiliar with computer interaction should 
especially be taken into account, and the website designed accordingly as 
much as possible (Falk 1999). Access to collections for the socially excluded 
is also an important consideration (Melrose 2001). Those unable or unwilling 
to travel to public libraries, those with physical or mental disability, and those 
who simply do not consider their public library as having anything to offer must 
not be overlooked when considering access to special and local studies 
collections (Melrose 2001). 
 
Several different types of digitisation and access strategies have emerged. 
Some projects have taken digitised items from several collections and 
displayed them together under a central theme (e.g. McHugo 2005), others 
have enabled searching of several institutions’ catalogue databases in one go 
(e.g. the Danish NOKS project of archive, library and museum databases 
(Hedegaard et al. 2005)) – improving access to catalogues, if not digitised 
items themselves – others have created interfaces with different levels of 
access depending on user status (e.g. the COLLAGE project – allowing 
different levels of access to the digitised collections of the Guildhall Library 
and Art Gallery to students, staff, the general public and global internet users 
(Leslie 2004)). Large scale resource locators such as Cornucopia (Museums, 
Libraries and Archives Council [n.d.]) and Inspire’s find it! (Inspire 2005, 
Inspire [n.d.]) are giving the general public access to databases of UK-wide 
resources in museums and archives as well as special and local studies 
collection material in libraries – although how well publicised they are will 
probably play a large part in their success. 
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Some libraries are going further than simply supplying the user with a set of 
images. So called ‘learning packages’ are becoming more popular, and are a 
way of bringing together several items in a collection and putting them in 
context with background history, in an educational, interactive way1. One 
example of this is the ‘learning journeys’ of the Digital Handsworth project in 
Birmingham (Digital Handsworth Project [n.d.]), where users are asked 
questions to stimulate their interaction with the resources – an excellent 
example of what can be achieved with collection materials. Slightly different, 
but also highly interactive, is ‘What was in Walton’ (whatwasinWalton.com 
2006), where people with memories or information about the history of Walton 
in Liverpool can share their stories. Unfortunately, at the time of writing, the 
project had only received 288 contributions, and was suffering slightly from a 
rather cluttered website layout (whatwasinWalton.com 2006). It is a pilot 
project still in development, however, with aims to expand and cover further 
areas – eventually the entire UK – under their parent organisation 
whatwashere.com (whatwasinWalton.com 2006). A second Birmingham 
based project – Connecting Histories (Birmingham City Council 2006) – which 
will have a web presence when complete, is going out into the communities of 
Birmingham to encourage them to record their own diverse histories, thereby 
encouraging the participation of the public, rather than simply providing them 
with information2. This approach also counters the problem of access to the 
socially excluded, as suggested by Melrose (2001). 
 
It can be seen that many differing projects and ways of providing better 
access to special and local studies collections are being utilised in the dawn 
of an age of collection digitisation. Whether one or two methods will eventually 
prevail remains to be seen. What is certain is that, if easy and useful access is 
to be provided to the public, many different considerations will have to be 
taken into account, and many differing needs catered for. 
 
 
 
                                            
1 John Dolan OBE, Head of Library Policy (MLA), telephone conversation with Jane Higgs, 8 
August 2006. 
2 Sian Roberts presentation to ASLIB AGM at Birmingham Central Library, 25 May 2006. 
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Chapter Three: 
Methodology 
 
 
3.1 Introduction 
 
The aim of this research was to provide an overview of the state of and 
current practices connected with user access to special and local studies 
collections in UK public libraries. To this end, the objectives were to: 
o Ascertain to what extent and level (i.e. collection – item) collections 
have been catalogued 
o Investigate access restrictions/conditions for collections 
o Ascertain what proportion of collections have been/are being 
microfilmed or digitised, and for what purpose (i.e. preservation and/or 
access) 
o Investigate online access to collections 
o Draw conclusions and make appropriate recommendations evident 
from the results 
 
Initially, a literature review was carried out. This was in order to acquire 
background knowledge of the area, and to help formulate appropriate 
questions for data collection. The data collection method chosen was a web 
based questionnaire, as this allowed the wide geographical coverage and 
sample size required to give the overview aimed for. 
 
3.2 Literature Review 
 
The literature review took in many varied information sources, including 
books, articles, websites and research papers. Manual searches were 
conducted through books, paper journal articles and some websites, and 
electronic searches were used to identify material from electronic journals and 
other online sources. 
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The online resources used were: 
o Article First (OCLC) (OCLC 2006)  
o Emerald Fulltext (Emerald [n.d.]) 
o LISA (Library and Information Science Abstracts) (available through 
CSA Illumina) (CSA 2006) 
o ABI Research (available through ProQuest) (ProQuest Information and 
Learning 2006) 
o Web of Science (Thomson Corporation 2006) 
o Zetoc (Zetoc, [n.d.]) 
Due to their searching capabilities, Emerald Fulltext and LISA were searched 
independently, whereas the others were subjected to group searching via 
MetaLib (Loughborough University’s academic information gateway).  
 
The search terms used varied slightly according to database restrictions and 
the specific information searched for. Where databases showed the 
descriptors used, those which were appropriate were included in subsequent 
searches to enhance results. The most comprehensive search used for 
background information on special or local studies collections in public 
libraries was: 
(public librar*) NOT (academic OR university OR college) AND (special OR 
local stud* OR local history) 
This was narrowed to search for research only from the UK with: 
(public librar*) NOT (academic OR university OR college) AND (special OR 
local stud* OR local histor*) AND (UK OR Britain) NOT (USA OR US OR 
America) 
Even with “AND (UK OR Britain)”, results from the USA were being retrieved, 
so “NOT (USA OR US OR America)” was added to alleviate this. 
Following the use of the above to search for general information, a narrower 
search on the issue of access to such collections was carried out by the 
inclusion of: 
AND (access) 
This last was carried out both with and without the geographical narrowing. 
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Sources were evaluated for their relevance and used or discarded according 
to their ability to enhance overall understanding of the field in general or the 
area of collection access in particular. 
 
3.3 Data Collection 
 
3.3.1 The questionnaire 
The questionnaire covered seven separate areas of investigation (see 
Appendix One): 
1) The nature and location of the respondent’s library 
2) The type of materials held in special or local studies collections 
3) The levels of bibliographic access to these collections (i.e. to what 
extent and level collections have been catalogued) 
4) The methods utilised by users to access the collection material (i.e. 
access restrictions/conditions for collections)  
5) The use of collection material surrogates (i.e. what proportion of 
collections have had/are having surrogate copies created, and for what 
purpose (preservation and/or access)) 
6) Online access to collections 
7) The usage of collections related to access issues 
The third to sixth areas listed here correspond to the first four research 
objectives (see section 3.1). The data from first area allows the results to be 
compared according to geographical area and library size, putting the other 
data in context. The seventh area allows insight into the effects of the 
practices described in areas three to six. 
 
An initial paragraph introduced the questionnaire, giving details about the 
research being carried out and who was eligible to complete the survey. 
Throughout the questionnaire no definition of ‘special collection’ or ‘local 
studies collection’ was given. This was to eliminate any likelihood of a 
possible respondent deciding that their collection did not fit in with any given 
definition and concluding that they should not take part. 
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Other similar studies have used differing data collection methods. Fenn 
(2002) used a case study and interview approach to investigate policies and 
practice in independent (subscription) libraries. In this study, however, the 
number of libraries sought for a UK-wide overview would have meant 
conducting more interviews than was practicable in the time available. A 
questionnaire format was used by Feather et al. (1995) for their investigation 
into (amongst other things) the availability of reserve and special collections in 
East Midlands public libraries. One study that used both questionnaires and 
interviews was that of Bültmann et al. (2005), investigating digitisation in the 
UK higher education sector. This may have been the optimal configuration for 
data collection in this study as well, but this was prevented by time 
constraints. At the time of writing, a project to provide an overview of special 
and local studies collections in the South East of England (in the context of a 
wider overview of collection development in terms of user access and 
community engagement) is being put together by MLA South East3. The data 
collection method had not yet been ascertained at the time of writing, although 
a questionnaire based approach was being considered4. 
 
Collection of data in a questionnaire format (see Appendix One) allowed: 
o the collection of data from more respondents than interviews 
o the collection of data over a more geographically dispersed region than 
interviews 
o the collection of more structured data – multiple choice answers were 
used whenever possible to give quantitative data – allowing easier 
comparisons and identification of trends than the qualitative data 
arising from interviews would have done 
o the collection of this data within the time frame allowed 
 
 
 
                                            
3 Victoria Hardcastle, Standards and Stewardships Manager (MLA South East), telephone 
conversation with Jane Higgs, 7 August 2006. 
4 Victoria Hardcastle, Standards and Stewardships Manager (MLA South East), telephone 
conversation with Jane Higgs, 7 August 2006. 
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The choice of questionnaires was, however, restrictive for the following 
reasons: 
o to gain sufficient information within the format, the questionnaire had to 
be quite long, which may have contributed to the low completion rate 
(see section 3.4.1) 
o no follow-up questions could be asked 
o respondents could not ask for clarification of question meaning 
 
The questionnaire was initially piloted by three individuals connected with 
special collections work. It was ascertained that the questionnaire was too 
long and contained some ambiguous terms. Questions were rewritten to 
combat the latter problem. The number of questions was cut from 40 to 36. To 
accomplish this: 
o Two questions on preservation policy/activity were cut from the About 
Your Library section as they did not relate directly to current collection 
access, but the issue of future collection access as enabled by sound 
preservation policies/activities 
o One question on the structure of catalogue entries to cover both 
original material and surrogate copies was cut as it related more to 
collection access as seen from the perspective of the information 
professional than that of the user 
o One question was cut which asked whether use of the collection 
required more time spent by staff (e.g. time spent per query) than in 
other library departments. This was done because it was related only 
indirectly to user access, and more to staffing issues 
 
A web based format was chosen for the questionnaire over a paper based 
postal method. This was due to: 
o the costs involved in postal questionnaires 
o the time involved in acquiring postal addresses 
o the fact that respondents can return a web questionnaire with a great 
deal more ease than a postal questionnaire, thereby making higher 
response rates more likely 
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Disadvantages of using this method were: 
o some questions may have involved the respondent looking up 
information that would not have been immediately available to them at 
their desk (e.g. question 19), meaning that they would have to leave 
the questionnaire and return to it in order to answer the question 
o restrictions in the web survey software meant that questions sometimes 
had to be reformatted, leading in some cases to an increase in the 
amount of information respondents had to read before being able to 
answer a question  
The QuestionPro web survey service (QuestionPro Survey Software 2006) 
was chosen due to its professional interface and capability for high level result 
manipulation. A link to the questionnaire was provided in an email (see 
Appendix Two), and a date for final questionnaire submission was set. 
 
Unfortunately, the link did not work for all respondents, so a second email was 
sent a few days later (see Appendix Two) with an alternative link. The date for 
questionnaire submission was also extended. 
 
A third email was sent after all questionnaires had been submitted, thanking 
respondents for their participation (see Appendix Two). In all emails, the offer 
was given of a short email report concerning the results of the study, to be 
sent after the study was completed. 
 
3.3.2 The sample 
Mailing lists were used as the source for respondents. This eliminated the 
need to search the websites of every library in the country for appropriate 
email contacts, for which the research timescale did not allow. The six mailing 
lists used were all from the JISCmail set of lists (JISCmail 2005). They were: 
o LIS-LIBHIST 
o LIS-LINK 
o LIS-PUB-LIBS 
o LIS-PUBLIB-RESEARCH 
o LIS-RAREBOOKS 
o LIS-RESEARCHSUPPORT 
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These were chosen because they all had a bias towards either public 
libraries, special collections, rare books, library history or library research – in 
order to target the highest possible number of suitable respondents. The sum 
of membership for these groups was 2820 (JISCmail 2005), although it is not 
known how many of these were from overseas, or how many were duplicates 
who belonged to more than one group. The lack of control over the location of 
respondents’ libraries lead to the sample being not statistically representative 
of the areas covered. 
 
The sample could possibly have been extended by inclusion of further groups, 
such as the CILIP Rare Books and Special Collections Group (as not all of 
their members may have been subscribers to the mailing lists used). 
However, time restrictions meant that only groups with accessible mailing lists 
were used. 
 
3.4 Data Analysis 
 
3.4.1 Response rate 
The first page of the survey – where criteria for inclusion in the survey was 
explained (see Appendix One) – was viewed by 270 people. Of these, 188 
started the survey. It may be assumed that the remaining number decided 
either that they were not eligible to complete the survey, or they did not wish 
to. 
 
Of the 188 respondents who started to answer the survey questions, only 69 
completed the survey – a completion rate of only 36.7 per cent. Due to access 
level constraints within the survey software used (QuestionPro Survey 
Software 2006), it was unfortunately impossible to tell where in the sequence 
of questions these dropouts occurred. One possible reason for the high level 
of dropouts is that the introductory information sent with the questionnaire 
stated that it “should take no longer than ten minutes” to complete (see first 
and second emails in Appendix Two), whereas completion statistics showed 
that the average completion time was, in fact, 14 minutes. Spending longer 
than promised on the survey may have been frustrating to many respondents, 
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and caused them to stop the survey before completing it. Another possible 
reason is that stated in section 3.3.1 as one of the disadvantages of using a 
web based questionnaire – the possible need for respondents to leave the 
questionnaire and return to it in order to find information required to answer 
questions. This may have just discouraged respondents from answering a 
particular question, however. 
 
3.4.2 Data cleaning 
One set of responses was discounted and removed from the results as the 
respondent was answering for a university library. This would have been 
inappropriate in the results of a survey covering only public libraries. One 
other respondent answered for a Borough Resources Centre, and stated that 
it was not a public building (see Appendix Three, question 2). This response 
was not excluded as, although the building itself was not open to the public, 
the implication was that the material housed within may be accessible to the 
public via other sources. 
 
The respondents from types of library or information centres that were not 
covered by the traditional public library categories were classed in the Other 
category for types of library. They were kept separately, in this categorisation, 
throughout the results analysis, due to their differences from the libraries in 
the traditional public library categories. 
 
Responses were twice moved to a specific response from the Other category, 
due to information gained from the accompanying text response. This 
occurred with: 
o Question 1 – the Other response of East Anglia (see Appendix Three, 
question 1) was moved to East Midlands. Confusion over geographical 
areas could have been alleviated slightly if a map of the area options 
given had been included in the question. As it was, some respondents 
were unsure as to where their location would fall in areas only 
described verbally. 
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o Question 8 – a misunderstanding over the meaning of the term 
cooperative catalogue meant that one response had to be changed 
from Yes to No (see Appendix Three, question 8). 
 
3.4.3 Data manipulation 
Visual representations of quantitative data were produced and used in order 
to better represent the questionnaire results. Where appropriate, responses to 
more than one question were analysed together, using cross-tabulation, to 
give a deeper analysis. The ability of the QuestionPro web survey service 
(QuestionPro Survey Software 2006) to allow the tracking of one respondent’s 
answers was also used to provide deeper insights into the results, as it meant 
that it was possible to find out what each respondent had answered for each 
question. 
 
Qualitative data was analysed and, where appropriate, the results were 
compared to quantitative data gained through either the same or a different 
question. Themes were drawn from text responses by assigning each to a set 
of coding words or phrases, which were chosen from subjects mentioned in 
the responses. This had the advantage of allowing easy identification of 
trends, but the disadvantage of being reliant upon the researcher’s 
subjectivity. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
30 
 
Chapter Four: 
Results 
 
 
4.1 Response Analysis 
 
Questionnaire responses are analysed below (see Appendix One for the 
interview schedule). All responses presented with bullet points are direct 
quotations from responses given (see Appendix Three). 
 
4.2 First Section: About Your Library 
 
This section contained material to establish the demographics of the 
respondents – where their library was situated in the UK, and what type of 
library it was – and a question to include or discount them from the rest of the 
questionnaire – whether their library housed special or local studies collection 
material. 
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Question 1: Where is your library? 
 
Figure 1 – Question 1: Where is your library? 
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Apart from the low response rate from the areas of Northern Ireland and 
Wales, and the high rate from the South East, the response rate was fairly 
balanced across all the areas given – ranging from eight to fifteen (see Figure 
1). Whilst most areas were fairly balanced numerically, however, the areas did 
not necessarily correspond to the geographical area size. In terms of area 
size, Scotland is much larger than the South East, and yet produced less than 
half the number of respondents that the South East did. The response rate 
was therefore not statistically representative by area. It was possible to place 
only one of the responses in the Other category into one of the given areas 
(East Anglia, which could be placed into the East Midlands category). Given 
the number of Other responses (half of which were from Yorkshire), it may 
have been more useful to have provided a map with the question. 
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Question 2: Under which category does your library fall? 
This question was designed to determine whether the public libraries being 
considered in the responses were the main library in the area, or one of the 
(presumably smaller) branch libraries. Many other types of public information 
centres were included in the responses, however. 
 
Figure 2 – Question 2: Under which category does your library fall? 
68
26
14
Central library for the local area
Community/branch library
Other (please describe)
 
 
It may be seen that the number of responses from central libraries is far 
higher than those from the other categories. As library organisation in the UK 
tends to mean that there are several community/branch libraries to one central 
library in an area, the largest number of respondents should have been from 
community libraries in order to make the sample statistically representative. 
 
The descriptions given of the other types of public information centres were: 
o National Museum library 
o Countrywide enquiry centre 
o Information hub for city 
o Technical services 
o Mobile library service 
o Surrey History Centre 
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o Resources centre for the borough (not a public building) 
o A ‘stand-alone’ Irish and Local Studies Library 
o Local Studies and Archives Centre 
o Local Studies Library 
The titles of all of these centres seem to imply their use by the public, except 
for the Technical services and the Resources centre. The Technical services 
centre is excluded from the survey in Question 3, and the inclusion of the 
Resources centre is discussed in section 3.4.2. The centres which specifically 
house special or local studies collections may have proportionally larger 
amounts of special and local studies collection material than public libraries, 
and this will be taken into account as the results are discussed, as it may give 
their policies and practices more of a slant towards the specific needs of 
special or local studies collection materials and users. 
 
The remaining Other responses were from people who were answering for 
more than one library at once: 
o I work in both the above [Central library for the local area and 
Community/branch library], i.e. based at a branch but work at service 
point in main library for the area every two weeks 
o My remit is authority wide 
o Library service as a whole 
o Library authority consisting of 11 libraries, 1 mobile library and a 
Resources Centre containing reserve stock & special collections 
For the first of these, it is impossible to tell where the collection being 
answered for is housed, or, indeed if the respondent is answering for 
collections in both places. In the last, this is also a problem. It is stated that 
the Resources Centre houses the special collections, but whether there also 
collections in the other libraries that are being included in the answers is 
impossible to tell. This has implications for the results, in that responses 
concerning these four places may differ from the others in their scope. For 
instance, respondents answering for one collection only may choose only one 
of multiple options in a question answer, whereas, to cover different facets of 
multiple collections, these respondents may choose multiple options. This will 
be taken into account as the results are discussed. 
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The countrywide spread of library types is shown below. 
 
Figure 3 – Types of library shown by area 
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Question 3: Does your library contain any special collections or local studies 
collections material? 
 
Figure 4 – Question 3: Does your library contain any special collections 
or local studies collections material? 
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This result is as may be expected from responses to a survey about such 
collections – it may be that many without such collections in their library would 
not have bothered to take the survey at all. 
 
All those who answered No to this question were redirected to question 36 
and, as none of them responded to this last question, effectively took no 
further part in the survey. 
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Figure 5 – Breakdown of negative responses to question 3 by type of 
library 
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An analysis of the negative responses show that most came from the 
(presumably smaller) community/branch libraries (see Figure 5), which may 
be expected to house less special or local studies collections. 
 
The Other responses here were from the Countrywide Enquiry Centre and 
Technical Services. 
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4.3 Second Section: About Your Collection 
 
This section contained a question to establish the holdings of the collections 
in question by types of material. 
 
Question 4: What types of material are in your collection? 
 
Figure 6 – Question 4: What types of material are in your collection? 
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There was a wide range of material mentioned by respondents in the Other 
section including (but not limited to): maps, census material, databases, ships’ 
logs, local government material, press cuttings, paintings, engravings, stamp 
albums and even beer mats. Maps could have been included an option in the 
question’s responses, given the number of responses that included these 
items. 
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Figure 7 – Types of material held by type of library 
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Broken down by types of library, it can be seen that the amounts of each type 
of material present does not vary greatly, with the possible exceptions of 
books being more prevalent in community/branch libraries, and audio material 
being more prevalent and artefacts less prevalent in the non-conventional 
(Other) types of library. 
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4.4 Third Section: Bibliographic Access 
 
This section included questions aimed at determining the state of cataloguing 
in the collections in question. 
 
Question 5: Is your collection catalogued? 
 
Figure 8 – Question 5: Is your collection catalogued? 
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It may be seen from these results that more than two-thirds (68.6 per cent) of 
collections are not completely catalogued or not catalogued at all. This is 
perhaps unsurprising, given the documented problems in this area (see 
section 2.4.1). The option of Yes, partially is a frequent one, but also has a 
fairly wide remit – applying to any state of cataloguing from having one item in 
the collection catalogued, to having all but one catalogued. Whilst these 
extremes are not very likely, it may be understood why this category was the 
one which drew the most responses overall. 
 
Those who answered No to this question were redirected to question 9 (see 
Appendix One). 
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Figure 9 – Extent of cataloguing by type of library 
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Broken down by library type, it may be seen that community libraries appear 
to have more comprehensive collection catalogues than the other types. All 
those with completely uncatalogued collections (five respondents) were from 
central libraries. This was surprising, as it had been expected that the larger 
number of staff in a central library would have meant that cataloguing would 
have posed less of a problem. However, when it was considered that central 
libraries may have larger collections to deal with, and that the staff would have 
more duties to attend to – and so not necessarily have more free time to 
devote to cataloguing – the result is more understandable. 
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Question 6: To what level of description has the cataloguing been carried out? 
 
Figure 10 – Question 6: To what level of description has the cataloguing 
been carried out? 
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It may be seen that item level cataloguing is by far the most popular single 
level of cataloguing, with collection level description being mainly used only in 
conjunction with item level. This is good, in that it means that the cataloguing 
that has taken place is more detailed than it would have been if only collection 
level cataloguing had been used. Although it is not known what ratio of 
collection level to item level cataloguing has been used with collections that 
have undergone both, the relative amounts of item level and collection level 
when used alone suggest that item level would still be more popular than 
collection level even when both were used together. 
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Figure 11 – Cataloguing level by type of library 
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Collection level description only is used purely by those libraries in the non-
conventional (Other) public library category. Those that gave this response in 
this instance were the National Museum library and one which did not 
respond to the question of library type. 
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Question 7: Through what means is the catalogue available to users? 
 
Figure 12 - Question 7: Through what means is the catalogue available 
to users? 
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For these results it must be taken into account that respondents could choose 
multiple options. The relatively high number of responses for the non-
integrated card catalogue is not therefore as surprising as it may seem – 
libraries may have kept on an old card catalogue in parallel to a newer digital 
one. Whether all of the catalogues available are kept up to date is unknown, 
however, as this question was not asked. 
 
The number of responses of The catalogue is available to staff only (not to 
users) may seem, at five, to be more than expected. Looking deeper, 
however, every respondent who chose this option also chose at least two 
other responses as well, one of which was always Online catalogue integrated 
into the main catalogue. It is unclear whether all the options chosen by these 
respondents are available to staff only, although it was expected that an 
online catalogue would be available to all who had access to the internet. 
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Textual responses show a variety of themes. For many, it seems that the type 
of catalogue that material is recorded on depends upon the type of material, 
for instance: 
o Only the books in the Collection are on the online catalogue – other 
items are on card indexes 
One shows the deliberate exclusion of collection material in one type of 
catalogue: 
o items are on the library system but with held from the internet version 
On further inspection, this response is from the Mobile Library Service in the 
Other category of libraries. It is puzzling, therefore, that they should include 
collection material only in a catalogue that their users can presumably not 
access readily. 
Other responses show ongoing cataloguing work, or the need for it: 
o There is currently a project to get the collections catalogued on the 
computer 
o As time permits it is hoped to catalogue all the material to allow access 
via our online catalogue 
Some show the chaotic nature of inclusion of material in various catalogues: 
o Our local studies materials have been catalogued on card until 2005, 
after which they have been catalogued in a non integrated 
computerised catalogue. Some local studies material also appears on 
the lending libraries catalogue. Archive material is listed on paper until 
2003 after which it is listed on computer and some retrospective 
cataloguing has been done. Some of these archive lists appear online 
as part of the A2A [Access to Archives] projects 
This last may show the result of various cataloguing projects, or the 
organisational structure of the service (this particular one being the Local 
Studies and Archives Centre from the Other set of libraries). 
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Figure 13 - Catalogue availability by type of library 
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Split by type of library, the results show that community libraries are ahead of 
their contemporaries in having their material on an online integrated 
catalogue. Central libraries show the widest range of responses. 
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Figure 14 - Number of options chosen for Question 7 by type of library 
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From Figure 14 it may be seen that – even accounting for the fact that many 
more respondents were from central libraries than community libraries – 
central libraries are more likely than community libraries to have more than 
one cataloguing system in place. The reason for this is not understood, but it 
may be that community libraries had fewer resources to create a 
computerised catalogue and so kept using their card catalogues, until the time 
when an online catalogue became within their reach. This would tie in with the 
results shown in Figure 13, which shows few community libraries with 
computerised catalogues. Of the respondents covering more than one library 
in the Other responses (see question 2), two chose only one option and two 
chose two options. 
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Question 8: Is your collection’s catalogue available through a cooperative 
catalogue (one which includes the holdings of many libraries)? 
 
Figure 15 - Question 8: Is your collection's catalogue available through a 
cooperative catalogue? 
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It may be seen that inclusion in a cooperative catalogue is popular, with the 
textual information given showing that catalogues range from local (e.g. 
What’s in London Libraries, Librarieswest, or local library services catalogues) 
to countrywide (e.g. UnityUK, LinkUK). No information about frequency of 
updates for this information was given, however, despite being asked for. 
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Figure 16 - Membership of a collective catalogue by type of library 
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The percentage of non-conventional (Other) libraries that are members of 
cooperative catalogues far outstrips that of conventional public libraries. This 
may be because they are not so often thought of as a first port of call by 
users, and therefore need to make their holdings more accessible to 
information professionals so that they will get users referred to them. This may 
correspond to the high level of collaboration between Other category libraries 
and outside institutions (see Figure 57). Those responding for community 
libraries were the most unsure of their collections’ inclusion. 
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4.5 Fourth Section: Collection Access 
 
This section is the main section of the questionnaire. It investigates physical 
collection access issues (with virtual access following in the fifth section). 
 
Question 9: From which locations is your collection available? 
 
Figure 17 - Question 9: From which locations is your collection 
available? 
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Open shelves and closed stacks are by far the most popular locations for 
collections, with collections being stored at remote locations are third most 
popular. As may be expected, various exhibition venues support these 
primary locations. 
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Figure 18 - Collection locations by type of library 
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It may be seen that, although open shelves (accessible to the public) are 
more common in community libraries, and closed stacks (inaccessible to the 
public) in central libraries, most other locations used for collection access are 
fairly balanced across library types. The non-conventional (Other) libraries 
participate more in travelling exhibitions. 
 
The text responses for the Other locations option reveal two respondents also 
using locked cabinets (one stating that these are glass), two stating their 
collections’ presence online, and two telling of the inclusion of their 
collections’ material in exhibitions in specific remote locations – one in the 
local museum, the other in the library of King George IV at the Royal Pavilion. 
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Question 10: In what ways is your collection available? 
 
Figure 19 - Question 10: In what ways is your collection available? 
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Unsurprisingly, original material available only as reference material is the 
most popular collection access method. Surrogate material is not as prevalent 
as originals. This was expected as only a certain proportion of originals are 
copied to produce surrogates (see question 19 for a discussion of the 
production of surrogate copies of original materials). The number of 
collections where all material is available for loan is very small. This was also 
expected, as many collections could be expected to include material not 
suitable for loan – that which is unique or too fragile, for example. 
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Figure 20 - Types of material by most popular collection access methods 
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Due to the very small proportion of respondents choosing a collection access 
method that was not one of the four most popular, Figure 20 shows types of 
material held split by only these four access methods. It may be seen that 
original material being available for reference only is consistently the most 
popular access method across all types of materials held. 
 
Text responses for this question gave supplementary information – about the 
collection size, the fact that only locally published articles are kept, and that 
some digital surrogates were available on the library’s website. Material on 
websites does not easily fit into the options given, and provision should 
possibly have been made for this. 
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Question 11: Is any of your collection unavailable to users due to the sensitive 
or private nature of the information it contains? 
 
Figure 21 - Question 11: Is any of your collection unavailable to users 
due to the sensitive nature of the information it contains? 
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It may be seen that the vast majority of collections (73 per cent) have no 
material which is unavailable due to these concerns. This is unsurprising, as 
the type of material kept would not generally be expected to be of a 
confidential nature, unlike, for example, the storage of extant company 
records or personal data. 
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Figure 22 - Non-availability of material by type of library 
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It may be seen from Figure 22 that the largest percentage of responses to the 
option Yes, part of it came from the Other category of libraries. It may be that 
this is linked to the fact that this library category had more company/society 
records than the other types (see Figure 7), but this is speculation. 
Unfortunately, no respondents elaborated upon their answers with further text, 
so the opportunity for an insight into the nature of the unavailable material 
was lost. 
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Question 12: Is there a charge for access to collection materials? 
 
Figure 23 - Question 12: Is there a charge for access to collection 
materials? 
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The overwhelming response, shown in Figure 23, that collection access was 
not charged for (95 per cent) is unsurprising. Text responses explaining the 
nature of those that did carry a charge indicated only those materials that 
would probably be expensive for the library to acquire or run, namely audio-
visual material and access to commercial databases. 
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Question 13: Are there any restrictions on user access to collection material? 
 
Figure 24 - Question 13: Are there any restrictions on user access to 
collection material? 
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As expected, the majority of collections have no access restrictions. The low 
number of collections that require users to have a library card ties in with the 
nature of the collections and the visitors they may attract. As these collections 
may include unique or rare material – giving them a wider and more unique 
appeal than most collections in public libraries – visitors may come from 
considerable distances to use them. If library cards are normally only held by 
those who live within the local area, this would exclude such visitors. 
 
Text responses show a variety of access methods. Many show different 
access restrictions for different parts of the collection, with library cards being 
needed only for borrowing material, and five respondents taking some form of 
personal identification for access to specific parts of the collections (e.g. for 
particularly fragile material, or for access to microfilm surrogates). Three 
respondents detailed the need for users to be members of specific schemes, 
such as a ‘rare books’ scheme, that were purely to enable access to special or 
local studies collection materials. Two respondents indicated that there was 
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one person responsible for authorising collection access – one was the 
respondent themselves, who had authority over all collection access, the 
other was the overall library manager, who had authority over original 
collection material. 
 
Figure 25 - Access restrictions by type of library 
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From Figure 25 it may be seen that the Other category of libraries had the 
largest percentage of No responses, indicating that this category of library is 
the least likely to enforce access restrictions. The one library that requires a 
letter of recommendation for access was a central library. 
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Question 14: When a user is handling original collection material, what 
restrictions are in place? 
 
Figure 26 - Question 14: When a user is handling original collection 
material, what restrictions are in place? 
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The prohibition of food or drink being consumed during collection use is 
understandably the most common restriction (although there is frustration 
expressed in one text response at the fact that users still do eat and drink 
whatever the restrictions). No libraries require users to wash their hands 
before using collection materials, although fourteen require the use of gloves. 
Only one respondent indicated that original collection material cannot be 
handled at all, although their text response (“If original is in a poor condition a 
copy will be provided where possible”) suggests that some original material 
can be used. 
 
Text responses indicate wide use of protection such as clear plastic covers for 
documents and supports on which to rest books. One-third of text responses 
indicate that some items may be photocopied, depending upon their fragility, 
sometimes only by staff. Staff supervision over use, use only in the presence 
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of staff or handling by staff only is a common theme, with seven respondents 
mentioning at least one of these. 
 
Figure 27 - Handling restrictions by type of library 
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From Figure 27 it may be seen that the prohibition of the consumption of food 
and drink is popular with all types of library, use of pencils only is most 
popular with libraries in the Other category, and no community library requires 
the use of gloves. 
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Question 15: What anti-theft security measures are in place? 
 
Figure 28 - Question 15: What anti-theft security measures are in place? 
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The most popular response here was the marking of collection materials as 
belonging to the library, closely followed by materials being kept in a locked 
area when not in use. 
 
Two respondents who only chose the Other option had collections which were 
not accessible to the public or housed in a separate building. Most other text 
responses were embellishments upon the options chosen, giving the 
proportion of the collection kept in locked areas, or stating that the member of 
staff present does not have to be with the user when use occurs. Added 
information includes the taking of users’ personal details when they use the 
collection, and the use of collection material only at a specific table in the 
section. 
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Figure 29 - Number of options chosen for question 15 by type of library 
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From Figure 29 it may be seen that community libraries are much more likely 
to have fewer security measures in place than either central libraries, or those 
in the Other category. This seems appropriate, as the community libraries are, 
presumably, smaller in size, certainly than the central libraries, and would 
therefore not have the resources for, or perhaps need, as many measures. Of 
the four Other respondents who seem to be answering for more than one 
institution (see question 2), one chose only one option, one chose two, and 
two chose four options. One respondent, who did not enter which type of 
library they were answering for, chose one option. 
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Question 16: Is your collection available for the whole duration of the library’s 
opening hours? 
 
Figure 30 - Question 16: Is your collection available for the whole 
duration of the library's opening hours? 
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Seventy-four point six per cent of collections are available for the entire 
duration of the library’s opening hours, as may be seen in Figure 30. 
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Figure 31 - Collection availability relative to opening hours by type of 
library 
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The collection being available for the entire duration of the library’s opening 
hours is most likely in community libraries, whilst central libraries and those in 
the Other libraries category are more varied. 
 
Text responses indicate that the main reason for having differing opening 
hours is a lack of staff. Four respondents indicated that, although the section 
would be staffed, material would not be able to be fetched from storage due to 
lack of cover. One respondent indicated that when the local studies area is 
not staffed, access to the materials is provided through the reference section. 
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Question 17: Collection access may be difficult for some. Please indicate for 
which groups this has been taken into consideration, and describe the 
methods used in the box provided. 
 
Figure 32 - Question 17: Collection access may be difficult for some 
0
5
10
15
20
25
30
35
Visually impaired Hearing impaired Physically disabled Mentally disabled Housebound Other (please
describe)
Groups affected
N
um
be
r o
f r
es
po
ns
es
 
 
The Other option was activated for every respondent who used the text box to 
explain their services (as requested). This meant that there were 33 
responses for this option, even though there were actually no other groups 
mentioned. 
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Figure 33 - Measures mentioned specifically in text responses 
0
2
4
6
8
10
12
14
16
18
20
Visually impaired Hearing impaired Physically disabled Mentally disabled Housebound General measures
Measures
N
um
be
r o
f t
im
es
 m
en
tio
ne
d
 
 
Measures for the visually impaired were mentioned specifically the most times 
in the text responses, closely followed by those for the physically disabled. 
General measures, such as those for all groups and those covering the whole 
library – rather than just for the collection department – were also written 
about. Compliance with the Disability Discrimination Act was mentioned three 
times. One respondent told of visits to the collection by groups from a school 
for the visually impaired, and another of visits from groups with mental health 
issues. Three respondents mentioned visits by collection staff to outside 
groups. 
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Figure 34 - Provision for access difficulties by type of library 
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Discounting the Other option, which was activated by each text response (see 
above), the spread of access provision by type of library may be seen in 
Figure 34. Perhaps the most striking result is the complete lack of provision 
for the mentally disabled in community libraries. 
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Question 18: Has any provision been made for those whose first language is 
not English? 
 
Figure 35 - Question 18: Has any provision been made for those whose 
first language is not English? 
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As may be seen from Figure 35, 75 per cent of respondents have not made 
provision for those users whose first language is not English. This is 
unsurprising due to the nature of the material. Whereas other library 
collections (fiction, for instance) could buy copies of books in languages other 
than English, special and local studies collections are more likely to house 
material that has not been recently published, may have a very narrow 
audience (books on the history of specific towns or villages, for example) or 
may even never have been published at all (letters or diaries, for example). In 
areas where the proportion of non-English speakers is low, provision may 
simply not be cost effective. 
 
Those who have made provision offer a variety of services. These include: 
access to telephone translating services, books and periodicals in foreign 
languages, staff proficient in foreign languages, leaflets or guides produced in 
foreign languages and parts of collections in foreign languages. As the exact 
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locations of these collections are unknown, it is impossible to say whether 
they are in areas with high proportions of non-English speaking residents. 
 
4.6 Fifth Section: Collection Surrogates 
 
This section tackled the creation and provision of surrogate copies of 
collection material. 
 
Question 19: Approximately what proportion of your collection has had/is 
having surrogate copies created? 
 
Figure 36 - Question 19: Approximately what proportion of your 
collection has had/is having surrogate copies created? 
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It may be seen that although surrogate copies of collections are being 
created, the proportion of the entire collection being copied is low. This may 
be due to the level of funding and staff time available for such projects, or 
simply due to lack of need – whether due to the type of materials in the 
collections or a low level of use. 
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Sixteen respondents checked the box indicating that their collection had no 
surrogate copies, and none were being created. This took them immediately 
to question 30 (see Appendix One). 
 
Question 20: Are original/surrogate collection materials available for inter-
library loan? 
 
Figure 37 - Question 20: Are original/surrogate collection materials 
available for inter-library loan? 
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Thirty-five point five per cent of collections are always available for inter-library 
loan, with a further 15.5 per cent available in exceptional circumstances. One-
third of collections allow no material out on inter-library loan – unsurprising, 
given the potentially fragile nature of some of the collections. There is, 
unfortunately, no way of knowing which materials in the collections that allow 
loans would be eligible for this treatment. It is probable that only the less 
fragile materials would be allowed out of the library, however. 
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Question 21: Is your collection material accessed by users in its original form, 
or via surrogate copies? 
 
Figure 38 - Question 21: Is your collection material accessed by users in 
its original form, or via surrogate copies? 
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Far from all materials being only available for public use in surrogate form, 
access to the original materials is the most popular option here. This ties in 
with the low proportions of collection material that have corresponding 
surrogate copies (see question 19). 
 
The text response for the Other option stated that material was only available 
to view in its original state if no surrogates were available. This respondent 
also chose the Original, Paper and Microfilm options. 
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Figure 39 - Materials used for collection access by type of library 
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Disregarding the Other option (see above), Figure 39 shows that community 
libraries proportionally provide the most access via original material and the 
least by microfilm or digital surrogate. It could be postulated that a lack of staff 
resources in this type of library means that this is necessary because 
resources needed to create surrogates are absent. It may be, however, that 
the types of materials held in collections are robust enough not to need 
surrogates to be created for handling purposes, or the level of use does not 
make surrogacy creation necessary. 
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Question 22: For what purpose is this surrogate creation? 
 
Figure 40 - Question 22: For what purpose is this surrogate creation? 
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As expected, the main reason given for the creation of surrogates is to both 
improve access to the materials and to reduce handling of the originals 
(thereby reducing preservation problems by reducing the potential for damage 
to be done through handling). 
 
The only reason other than these two given for surrogacy creation was that 
surrogate copies can replace lost or stolen originals (the second respondent 
who gave the Other response answered with N/A, implying that they had no 
surrogates – despite their response to question 19, indicating that 76-100 per 
cent of their collection either had or was in the process of having paper 
surrogates created).  
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Question 23: What is the source of funding for surrogacy creation? 
 
Figure 41 - Question 23: What is the source of funding for surrogacy 
creation? 
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By far the most popular source of funding for surrogacy creation proved to be 
the collection’s own library. This is unsurprising given the seemingly small 
scale of surrogacy creation (see question19) and that gaining funding from the 
library itself would probably be less complex than gaining outside funding (see 
question 24). 
 
Text responses show a variety of funding sources. The New Opportunities 
Fund (NOF) and NEWSPLAN were both mentioned three times. Three 
respondents were unsure of where funding came from, two were given as 
Lottery funds, and another two were supported by local history groups. These 
differences probably stem in part from the varied nature of the projects being 
undertaken making them suitable for different types of funding. 
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Question 24: How easy is it to get funding for surrogacy creation? 
 
Figure 42 - Question 24: How easy is it to get funding for surrogacy 
creation? 
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No respondent considered it Very easy to attain surrogacy creation funds. The 
most striking result here is that 46.5 per cent of respondents were unsure of 
the ease of the application process. As there was no text response offered for 
this question, is it unfortunately impossible to know why this is, although one 
possible reason may be that the person answering the questionnaire was not 
always the person who went through the process, or had not tried to obtain 
funding. 
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Figure 43 - Ease of attaining surrogacy creation funding by type of 
funding agency 
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Disregarding the Not sure responses, it may be seen from Figure 43 that most 
funding agencies are considered to be more or less on a par as far as funding 
applications are considered. Unfortunately for the collection staff, most are 
considered to be either Quite or Very difficult, with funds from the Lottery 
being most widely considered as Very difficult. 
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Question 25: Has any surrogacy creation been hampered by copyright 
issues? 
 
Figure 44 - Question 25: Has any surrogacy creation been hampered by 
copyright issues? 
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From Figure 44 it may be seen that 62.8 per cent of respondents had not had 
any problems with copyright issues hampering surrogate creation. 
Considering the text responses, however, four of the respondents who chose 
the positive option were actually unsure. Provision should have been made in 
the answer options for a Not sure option. Of those who have had problems, 
four stated problems with identifying copyright holders, and four that it is 
difficult to obtain permission even when the holders are known. One pointed 
out that, as they have little time for creating surrogates themselves, microfilm 
copies are purchased instead. The two main types of materials identified as 
being problematic were photographs and newspapers. 
 
 
 
 
 
77 
4.7 Sixth Section: Online Collection Access 
 
This section investigates the use of digital surrogates for collection access 
online. 
 
Question 26: Is any of your collection available to view online? 
 
Figure 45 - Question 26: Is any of your collection available to view 
online? 
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It may be seen from Figure 45 that options covering current and future 
availability over the internet are chosen more frequently than those covering 
availability on library terminals only. This is unsurprising – the creation of 
digital surrogates costs both time and money, so it is understandable that a 
collection with such surrogates would want them to have as wide an audience 
as possible. The grouping of responses around the options that show small 
amounts of surrogacy creation, or future surrogacy creation, ties in with the 
small percentages of digital surrogacy creation (mostly between zero and 25 
per cent of the collection) seen in question 19. 
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Twelve respondents checked the box provided for those who had no 
collection materials available online via either medium, which took them 
directly to question 30 (see Appendix One). 
 
Question 27: What is the purpose of making collection material available over 
the internet? 
 
Figure 46 - Question 27: What is the purpose of making collection 
material available over the internet? 
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Figure 46 shows that the vast majority of internet-available digital surrogates 
are meant by collection staff to be used for both study and collection 
awareness. Seventy-four point two per cent of responses stated this. This was 
expected, as the high resource cost of digital surrogate creation means that 
their use for the highest number of reasons possible would be most cost-
effective. The number that were meant to be purely for study being small was 
also expected – the high quality of the images needed for purely this purpose 
may well make their creation as the mainstay of an internet-based display less 
likely. No respondents chose to give a different purpose (by choosing the 
Other option). 
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Question 28: How are decisions made as to what to include in the online 
collection? 
 
This question required text responses only. Twenty respondents did not 
answer this question. From those that did, six themes were evident from 
response analysis. 
 
Figure 47 - Themes evident from text responses to question 28 
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By far the most important element to decision making may be seen to be the 
type or theme of the material in question, followed by financial concerns. 
These are as expected, as content and cost are very likely to be two of the 
main considerations of such a project. 
 
Other responses mentioned: attaining organisational goals or being part of 
specific projects, the decrease of preservation concerns (due to the resultant 
decrease in handling), opportunities to work with other institutions, and 
opportunities to access the material for digitisation (the example mentioned 
was the refurbishment of two libraries). 
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Question 29: What security measures are in place to prevent theft of online 
images? 
 
Figure 48 - Question 29: What security measures are in place to prevent 
theft of online images? 
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As was expected, due to the adverse effect this may have on user numbers, 
access by username and password was not popular. Many respondents 
reported no security measures at all. 
 
As the Other option was so well used, it may be assumed that more options 
would have been more appropriate. From the text responses, it may be seen 
that the images of two online collections cannot be printed, and those of 
seven collections are kept at a resolution low enough to make reproduction of 
poor quality. These two actions should have been included as options in the 
multiple choice section, to make responding easier. Other text responses 
given told of copyright information being always visible with each image, and 
of the view that online images will always be copied (in this case this affects 
what collection materials get put online). 
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Question 30: Are online reference services available for your collection? 
 
Figure 49 - Question 30: Are online reference services available for your 
collection? 
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Fifty per cent of respondents answered that the service was one for the library 
in general, rather than the collection’s department in particular. Only 9.6 per 
cent of respondents did not have such a service. 
 
All applicable text responses pointed out that enquiry emails go to the most 
suitable department. 
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4.8 Seventh Section: Collection Usage 
 
This section looks at the effects of the practices described in the previous 
sections upon collection usage, and ties up the questionnaire. 
 
Question 31: Are any user statistics collected that cover your collection? 
 
Figure 50 - Question 31: Are any user statistics collected that cover your 
collection? 
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User statistics of some form were collected by 92.3 per cent of respondents’ 
libraries. Over one third (36.5 per cent) collected statistics specifically 
covering the collection. 
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Figure 51 - User statistics collected by type of library 
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As may be seen in Figure 51, there is a marked difference between types of 
library when it comes to the collection of user statistics. Whilst most central 
libraries collect statistics for the collection itself, or at least for the department 
in which the collection is held, most community libraries collect statistics only 
for the library as a whole, and none collect specifically for the collection. It 
could be postulated that this is due to the differences in size and staff 
resources between these two types of library. The Other category of libraries 
is mainly split between collecting for the collection and the whole library. Two 
of those who collect statistics for the library as a whole were local history 
centres, and one was the National Museum Library. 
 
The two responses for the Other option were respondents writing of the type 
of statistics taken. One said that collecting user statistics continuously had 
been replaced by the collection of periodic samples. The other pointed out 
that, although they collect statistics for enquiries about their local studies 
collection, these also involve enquiries about other local matters, and visitor 
statistics are only collected at a library level. Neither enquiry statistics nor 
visitor statistics would generate the same information as statistics on use of 
the collection, however. 
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Question 32: Where access to the collection has been increased, has this 
been accompanied by an increase in use? 
 
Figure 52 - Question 32: Where access to the collection has been 
increased, has this been accompanied by an increase in use? 
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Over half the respondents (52.7 per cent) were either unsure of the answer to 
this question, or felt it was not applicable to them. Figure 53 below looks only 
at responses from those who could be more certain of their answers. 
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Figure 53 - Absolute responses to question 32 
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From Figure 53 it may be seen that well over half (65.4 per cent) of 
respondents to question 32 were certain of an increase in usage due to 
increases in collection access. This is an encouraging result, implying that 
increased access positively affects usage levels. Possible reasons for these 
changes are discussed below (see question 33). 
 
Those who chose one of the options No, usage has stayed constant, Not 
sure, or Not applicable were redirected to question 34 (see Appendix One). 
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Question 33: Where there has been a change in usage, are there any other 
factors that may have contributed to this? 
 
Figure 54 - Question 33: Where there has been a change in usage, are 
there any other factors that may have contributed to this? 
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From Figure 54, it may be seen that the most common causes of increase in 
collection usage are promotional activities and longer opening hours. These 
are fairly traditional ways of increasing access to and awareness of services, 
so that they effected an increase in usage is unsurprising. 
 
Three of the five text responses to the Other option tell of new facilities or 
entirely new libraries causing an increase in usage. One mentions the 
increase coming from website use, but the fifth tells of a drop in use of 
collection materials in the library, corresponding to the relocation of the local 
record office from its site adjacent to the library. 
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Question 34: How familiar with the collection are the staff who deal with it? 
 
Figure 55 - Question 34: How familiar with the collection are the staff 
who deal with it? 
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As expected, senior staff (counted as staff with supervisory duties) are 
considered to be more familiar with the collection material than the more junior 
and part-time staff members. It may be assumed that junior and part-time staff 
may, in many cases, not spend all their time at work in the same department, 
and therefore would not have as much time to familiarise themselves with the 
collection through day-to-day contact with its material as senior staff, who may 
be more likely to just work in the department in which the collection is housed. 
 
 
 
 
 
 
 
 
88 
Question 35: Does the department that houses the collection cooperate in any 
way with similar departments in other libraries? 
 
Figure 56 - Question 35: Does the department that houses the collection 
cooperate in any way with similar departments in other libraries? 
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Sixty-two point five per cent of respondents’ departments do take part in some 
collaboration with other libraries. 
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Figure 57 - Departmental collaboration by type of library 
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Results vary by type of library (see Figure 57). Whilst approximately two-thirds 
of central libraries and those in the Other category give affirmative answers, 
almost precisely the reverse is true of community libraries. This may be due to 
the size of collections in community libraries often being too small for any 
collaboration to be relevant. 
 
Information in the text responses explaining collaboration can be split into two 
groups – that concerning the type of resource shared, and that concerning the 
nature of the groups collaborated with. Rewording of the question to ask 
about collaboration with other institutions or groups may have been more 
appropriate than simply asking about departments in other libraries, as the 
responses covered several different types of organisations. 
 
As far as the type of resources shared is concerned, sharing of physical 
collection material was mentioned four times, and sharing of information about 
the collection itself was mentioned seven times. 
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Figure 58 - Nature of institutions/groups collaborated with 
0
2
4
6
8
10
12
14
16
18
20
O
rg
an
is
at
io
na
l/g
eo
gr
ap
hi
ca
l
lin
k 
w
ith
 o
th
er
lib
ra
ry
/li
br
ar
ie
s
Ar
ch
iv
es
 a
nd
/o
r m
us
eu
m
s
se
rv
ic
es
Ac
ad
em
ic
/e
du
ca
tio
na
l
in
st
itu
tio
ns
Fo
rm
al
 c
ol
la
bo
ra
tiv
e
re
la
tio
ns
hi
ps
 (e
.g
. g
ro
up
s,
m
ee
tin
gs
)
Lo
ca
l h
is
to
ry
 s
oc
ie
tie
s
R
ec
or
ds
 o
ffi
ce
s
Institution/group
N
um
be
r o
f t
im
es
 m
en
tio
ne
d
 
 
It may be seen from Figure 58 that the greatest amount of collaboration 
mentioned is with other libraries. This is probably due mainly to that fact that 
the most obvious candidate for one library to collaborate with is another library 
– they are more likely to share goals, working practices and closer links than a 
library is with another institution. This may also be due, in part, to the fact that 
the question asked specifically about collaboration with other libraries, which 
may have meant that some collaborations with other types of institutions were 
not mentioned. Rewording the question as discussed above may have given 
different answers.  
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Question 36: If there are any other comments that you feel may be useful, 
please give them here. 
 
Only six respondents gave additional information in response to this question. 
Two of these were pointing out problems they had had with the questionnaire: 
o You may need to rethink the design of your questionnaire. It wasn't till 
half way through I realised that it was supposed to be about the local 
studies collection and not the library as a whole. This may skew your 
results 
o yes some of the questions are too narrow and do not give flexibility as 
we are currently doing a retrospective catalogue conversion and there 
is nowhere to say this. 
The information needed by the first of these respondents was included 
specifically in an explanatory paragraph after question 3 (see Appendix One), 
and also implied by the information in the emails sent (see Appendix Two) 
and in the explanatory information provided at the start of the questionnaire 
itself (see Appendix One). 
 
Two gave information on their outside activities: 
o Work in cooperation with learning providers and the Central Library's 
reference Library for events and activities. Also work with the Devon 
record Office on outreach activities 
o We work with local community groups through giving talks. We work 
with Stoon Park and house the Sutton Park Heritage Collection which 
is a national collection. We work with our local constituency 
 
The last two gave further information on the specifics of the collections being 
answered for: 
o There is a local studies library in our authority which is a small unitary. 
the questions have been answered [sic] for the local history books 
avail. in this one library. There is a wealth of information avail. to our 
customers some borrowable some not. Also avail in lots of formats 
o This survey has been completed for special colletions [sic] only, not 
local studies. 
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Chapter Five: 
Conclusions and Recommendations 
 
 
Through analysis of the questionnaire results, themes and patterns can be 
identified. Achievements of the research, ways in which the research could 
have been improved, and the relevance of the research to a wider field can 
also be commented on. Recommendations for possible alterations to current 
practices can also be drawn from the results. 
 
5.1 Conclusions and Themes Evident from the Results 
 
The data collection was split into seven sections in order to gather information 
about seven different aspects of special and local studies collections. 
 
5.1.1 First section: About Your Library 
The results from this section showed that the sample was not statistically 
representative of either the geographical spread of respondents or the types 
of libraries they were answering for. There was variation in both, however, so 
the spread was not prohibitively narrow. The inclusion of several respondents 
from what has been termed ‘non-conventional’ libraries (the Other category in 
question 2) was, strictly, outside the remit of this research, as – despite the 
fact that they provided information for public use – they were not traditional 
public libraries. In fact, their disparate nature prevented any conclusions being 
drawn about the group as a whole. Their inclusion added an extra dimension 
to the results, however, making it possible to compare the two types of public 
library with an outside group, rather than simply against one another. 
 
5.1.2 Second section: About Your Collection 
The main interest in these results comes from the fact that books were the 
most frequently chosen type of material, and the spread of material types did 
not vary greatly between types of library. 
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5.1.3 Third section: Bibliographic Access 
With over two-thirds of respondents’ collections not, or only partially 
catalogued, questions are raised about how much access users really have to 
the special and local studies collections held in UK public libraries. Collection 
access and security may both be compromised by the lack of complete 
cataloguing. No questions were asked about the usage of uncatalogued 
material, however, so the assumption that user access is suffering due to lack 
of cataloguing must remain an assumption. Whilst Yakel’s (2005) concerns 
that cataloguing may not be carried out to a high enough level of detail can be 
alleviated by the cataloguing that has been done being mainly to item level, 
the proportion of cataloguing still to be done is alarming. What was not 
ascertained was the existence of alternative records, such as inventories, or 
shelf lists, which may partially alleviate the situation. 
 
Inclusion in a cooperative catalogue appears to be almost equally split 
between positive and negative responses (of those who were sure of the 
answer). As the intentions for future inclusion (or exclusion) were not asked, it 
is not known whether this situation will remain static, or how it may change. 
 
5.1.4 Fourth section: Collection Access 
Most of the results in this section seemed to point to practices that would be 
expected, given the balance between collection access and collection care 
that needs to be struck with such material. These included: 
o Very little collection material being available for loan 
o Material being stored on open shelves or in closed stacks 
o Only small proportions of material being unavailable for use due to the 
private or sensitive nature of the information it contains (identified as a 
possible barrier to access by Jimerson (2003)) 
o Very few collections charging for access or imposing access 
restrictions (most of those who imposed access restrictions were from 
the public library groups) 
o Measures to counter damage to (e.g. no food or drink, use of pencils 
only, use of plastic covers and book rests) or theft of material (e.g. 
material being kept in locked areas) being quite simple  
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o Collections being constantly available during library opening hours 
o Good provision for the physically disabled and visually impaired 
o Little provision for non-English speakers 
 
The number of security measures imposed in each collection was mainly 
between one and four, although this dropped to between one and three for 
community libraries. This suggests that users would not be confronted with so 
many security measures that they may be discouraged from using the 
collections, as was suggested by Jimerson (2003). 
 
Provision for hearing impaired users and those with mental disabilities was 
markedly less than that for the physically disabled and those with visual 
impairments. It may be speculated, however, that a hearing impairment would 
not necessarily interrupt the use of collection material (other than audio or 
audio-visual material) as much as, say, a visual impairment, and so less 
provision would be necessary. Provision for the mentally disabled may be 
lower due to some mental disabilities not affecting collection use, or possibly a 
lower desire, or ability, amongst those in this group to use the collection even 
with assistance. The level of desire for collection access was known for none 
of these groups, and so the adequacy of levels of provision could not be 
rated. 
 
5.1.5 Fifth section: Collection Surrogates 
 The number of collections having high proportions of paper surrogates made 
was more than those having high proportions of microfilm or digital surrogates 
made. This is possibly partly due to the fact that paper surrogates are 
probably the easiest and cheapest of the three to create, despite also 
probably taking up the most storage space. The low proportion of digital 
surrogates being created (almost all collections having digital surrogates 
created from 25 per cent or less of their holdings) supports the findings of 
Ward (2004), which suggested that digital surrogates are usually created for 
only the most popular items in a collection, due to the cost of creation. 
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Difficulties in gaining funding for surrogacy creation supported the findings of 
Ward (2004), and those of Bültmann et al. (2005) in the UK higher education 
sector. This was despite the variety of sources from which funding was 
attained, and may be one of the main reasons for collections having 
surrogates created from only low proportions of their collections. Although the 
specific reasons for funding being considered difficult to obtain were not 
ascertained from the respondents, it is possible that Ward’s (2004) point that 
those in charge of such collections need to be able to ‘sell’ themselves and 
the importance of their collections more may be appropriate. The lack of an 
easy route to discovery of funding opportunities, leading to those in charge of 
digitisation having to spend time investigating availability themselves 
(Bültmann et al. 2005, p.6) may also play a part. 
 
Problems with copyright were only hampering a small proportion of surrogacy 
creation, although whether this is due to the material concerned being out of 
copyright, or the issue not being considered is unknown. Once created, 
surrogates were being used for both access and preservation – giving two 
reasons to justify their cost. Currently, however, there is still a high instance of 
the use of originals for user access, raising preservation concerns (although 
some research – such as that concerning the physical attributes of an item, 
rather than the information it contains – can only be carried out on originals, of 
course (Feather 2005, p.4)). 
 
Availability of material for inter-library loan was mixed, probably due to the 
types of material held, and its fragility. 
 
5.1.6 Sixth section: Online Collection Access 
A similar picture can be seen emerging from this section’s results. The 
widespread creation of digital surrogates for use on the internet, rather than 
just in the library itself – in addition to their being used for both study and 
collection awareness – suggests the need for these costly items to be used as 
widely as possible. This is also evident in the bias towards access to digital 
surrogates rather than the security of the images. More respondents’ libraries 
enabled the printing of images only at low quality, for example, than those 
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who used usernames and passwords to view the files in the first place. The 
first of these measures does not limit those who can view the images on-
screen, whereas username and password access does. The importance of 
the type or theme of original items in their choice as future surrogates again 
supports Ward’s (2004) finding of ‘cherry-picking’. It also links with the findings 
of Bültmann et al. (2005) in the higher education sector, that selection for 
digitisation can be based on funding opportunities, and that the digitisation of 
“fragile, rare or unique” material can be easier to attain funding for than other 
material (Bültmann et al. 2005, p.5). The high priority of financial concerns in 
the decision of what items to make available online reiterates the fact that 
funds are scarce and need to be used to the best advantage possible. 
 
The popularity of online reference services is another reflection of the practice 
of increasing library and collection use by digital means. 
 
5.1.7 Seventh section: Collection Usage 
Whilst the coverage of user statistics collected (e.g. for the collection or for the 
whole library) varied by type of library, the practice of collecting some form of 
statistics was common. Respondents indicated that, as they saw it, an 
increase in user access can indeed bring about an increase in collection 
usage. Unfortunately, whilst the methods used to bring about this change did 
not necessarily have to be very costly (e.g. promotional activities), most 
seemed like they would be (e.g. increase in opening hours, or even entirely 
new libraries). One text response supported Hyams’ (2005) and Ward’s 
(2004) assertions that an increase in interest in family history has raised use 
of such collections. This indicates that the lack of funding may be particularly 
damaging at a time when interest is high and new users may be increased 
further with the effective use of extra funds. The availability of funding does 
not seem to be responsive enough to cope with such opportunities. 
 
Whilst senior staff were deemed to be knowledgeable about the collections 
with which they worked, this was thought to be less true of junior and part-time 
staff. It is possible that increased collection familiarity among these groups 
could raise user access due to them being more able to make suggestions 
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about material of possible interest to the user – as suggested by Hobbs 
(1998, p.293). This knowledge could be even more fundamental to user 
access if the records (e.g. catalogue records) of collection holdings are 
incomplete.  
 
5.2 Research Achievements 
 
The aim of this research was to provide an overview of the state of and 
current practices connected with user access to special and local studies 
collections in UK public libraries. To this end, the objectives were to: 
o Ascertain to what extent and level (i.e. collection – item) collections 
have been catalogued 
o Investigate access restrictions/conditions for collections 
o Ascertain what proportion of collections have been/are being 
microfilmed or digitised, and for what purpose (i.e. preservation and/or 
access) 
o Investigate online access to collections 
o Draw conclusions and make appropriate recommendations evident 
from the results 
All of these objectives have been at least partially fulfilled. Indeed, in addition 
to that on microfilming and digitising, information has also been gathered 
about the creation of paper surrogates. 
 
Whilst this study cannot claim to be a comprehensive overview, it is certainly a 
start. In an area where the normal method of communicating working 
practices is by the publication of case studies (e.g. Graham 1992, Leslie 
2004, Melrose 2004), the importance of bringing individual cases together to 
be seen in overview is great. This research constitutes a broad starting point 
for the identification of patterns of working practices and the issues that affect 
collection access. It raises questions that may stimulate future researchers to 
carry out investigations that can look more deeply into the issues tackled. 
 
The high proportion of collections with cataloguing still to be done gives an 
important insight into the amount of material that users may not know about, 
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or have access to. The importance of maintaining a balance between user 
access, preservation issues, and availability of finances has also come 
through strongly in the results due to the obvious high priority attached to all 
three areas by respondents. Issues were identified which differed depending 
on the type of public library being considered, for example: 
○ The high proportion of community libraries in those respondents with 
no special or local studies collections 
○ Community libraries having the highest proportions both of completely 
catalogued collections and online catalogue access 
○ No community libraries having made provision for collection access by 
the mentally disabled 
○ No community libraries gathering collection-specific user statistics 
○ Less security measures being used in community libraries 
○ Community libraries having the lowest proportion of collaborations with 
outside institutions 
 
5.3 Research Limitations 
 
A proportion of the research limitations were due to the method of data 
collection. Those not anticipated in Chapter Three included: 
o The web survey software did not allow respondents to return to 
previous questions to change their responses – this may have caused 
the collection of inaccurate data in some cases (e.g. the respondent 
who thought they were meant to answer for the library collection as a 
whole, not just for the special or local studies collections). 
o The first three questions were supposed to be mandatory, which was 
not enforced by the web survey software – this lead to some responses 
being unidentifiable by type of library 
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Improvements that could have been made within the confines of the 
questionnaire format include: 
o Terms such as ‘collection’ and ‘public library’ could have been defined 
more accurately and emphasised more, leading to the information 
collected being more tightly within the remit of the study. 
o More information could have been gathered about the nature of the 
collections themselves – even simply whether they were special 
collections, local studies collections, or a mixture of the two. 
o Further information could have been gleaned about visits to or from 
outside groups. As it was, this practice only became evident through 
answers to the question on provision for disabled access (see question 
17, section 4.5), so any information about visits by other groups (e.g. 
schools) was lost. 
o The section on user statistics focussed on changes in usage levels, but 
did not gather any information on the levels of use themselves (e.g. 
numbers of users). This would have provided more detailed information 
and may have helped show the difference in size between the 
collections of central and community libraries. 
 
In general, the scope of the investigation attempted was too broad for the time 
available. Implementing the last three points made above would have involved 
making the questionnaire even longer than it already was. The number of 
respondents who dropped out of answering the questionnaire part of the way 
through, however, suggests that the questionnaire should have been reduced 
in length. Some questions could have been removed as they did not 
contribute greatly to the overall understanding of the area, for example: 
question 12 (“Is there a charge for access to collection materials?”), and 
question 20 (“Are original/surrogate collection materials available for inter-
library loan?”).   
 
Without the tight time constraints on the research, interviews could have been 
used in conjunction with the questionnaires to supplement the information and 
deepen understanding. This approach may also have meant that the 
questionnaires could have been made shorter, with some information being 
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gathered only though interviews. Areas that could have been covered in 
interviews – sometimes removing them from the questionnaire in the process 
– include: 
○ Collaboration with outside institutions – the nature of both the 
collaborating institution and the collaboration itself 
○ Reasons for the inclusion in, or exclusion from, cooperative catalogues 
○ Factors contributing to changes in levels of collection use 
○ Factors affecting the proportion and descriptive level of cataloguing 
carried out 
○ The difficulty of attaining funding for surrogacy creation 
○ The nature of the collection being considered 
○ Policies surrounding the inclusion of digital surrogates in online 
collections 
○ Whether policy differed from practice in any areas 
 
5.4 Relevance to Wider Fields 
 
As stated in section 5.2, this study is a broad starting block for the area of 
special and local studies collections in UK public libraries. Any type of library 
that gives user access to such materials may be affected by similar issues, 
however. The similarities found between the findings of this study and that of 
Bültmann et al. (2005) show this in the UK higher education sector. 
 
As mentioned in section 5.5, much more work would need to be carried out in 
this area if any countywide policies were ever to be drawn up. Due to the 
varied needs of different types of collections it is doubtful whether any such 
would be needed or appropriate. This study and future, more in-depth 
investigations (possibly including the findings of the Preservation Assessment 
Survey carried out by the NOP (British Library [n.d.])), could be used as the 
basis for practice guidelines, however, if the need for them was felt. It is 
possible that such guidelines could be based, not around the type of library or 
collection, but around user needs for different types of research. 
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5.5 Possibilities for Future Research 
 
This research raises many questions, and opens up many possibilities for 
further research. The forthcoming overview of special and local studies 
collections in the South East of England by MLA South East5 should provide a 
more detailed insight into the holdings of one region, and its user access 
issues, than this study was designed to do. 
 
Possible areas for future research are given below: 
o This study focussed purely on the perspective of the library staff. 
Research could be conducted into user needs, perceptions and 
patterns of use of such collections. As with all user research, care 
would have to be taken to elicit the true attitudes of the users 
questioned, and to find out reasons for non-users’ lack of interest in or 
knowledge about the collections. Possible questions raised in this 
research could include: Do users know about the existence of 
uncatalogued material to which they have no access? What do they 
think about the use of surrogates instead of originals? How would they 
rate the service provision at the library or libraries they use? This 
research could be done by individual libraries, although larger-scale 
research, enabling the possible drawing up of guidelines on user needs 
may be more cost effective and useful on a sector-wide basis. 
o Further investigations into the differences in collection needs between 
those in central and community libraries, or such collections across 
different sectors may help awareness of the relative success of 
different policies and practices. Research such as this would be of the 
highest importance if any countrywide policies covering these 
collections were ever to be considered. This could possibly be carried 
out by the National Preservation Office (NPO) as part of their 
Preservation Assessment Survey information gathering exercise 
(British Library [n.d.]). 
                                            
5 Victoria Hardcastle, Standards and Stewardships Manager (MLA South East), telephone 
conversation with Jane Higgs, 7 August 2006. 
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o A brief insight was gained here into the range of cooperation between 
special and local studies collections and outside departments and 
institutions. The area could not be investigated very deeply, however. It 
is possible that the awareness of such collaborations and their positive 
outcomes could be raised and, thereby, their instances increased by 
further research. The area of visits to the collections by outside groups, 
or visits by collection staff to groups is also an area ripe for 
investigation. 
o Throughout this – and most other research encountered on this area – 
the assumption has been made that uncatalogued collection items are 
inaccessible to the public. This may not be the case – which would 
force a rethink of attitudes towards the urgency and importance of 
cataloguing completion. The knowledge of staff, or the use of other 
recording techniques – such as shelf lists – may mean that 
uncatalogued items are just as accessible through staff assistance as 
catalogued items. An investigation into whether this is the case could 
be a future dissertation topic. 
 
5.6 Recommendations 
 
The greatest needs in the area of special and local studies collections in UK 
public libraries identified by this research are those of greater completion of 
cataloguing and more funding for surrogacy creation (especially digitisation). It 
would be pointless, however, to simply say that libraries should pull their 
socks up and get on with their cataloguing, and funding agencies should 
provide more money. There are always going to be finite amounts of time and 
money available for work in such areas. 
 
1. As recommended for the higher education sector by Bültmann et al. 
(2005), the creation of a database of the digitised collection of all UK 
public libraries would be advantageous. The creation of new digital 
surrogates could be checked against this to help avoid duplication and 
thereby save resources. The creation of such a database would be an 
enormous undertaking, but could be made more cost effective if 
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combined with the “UK Register of Digital Surrogates” suggested by 
Bültmann et al. (2005, pp.10-11) for the digital surrogates created by 
higher education institutes. Issues of the most appropriate body to 
undertake such a task (possibly the MLA, given their cross-sectoral 
responsibilities) and how to coordinate and ensure the complete – and 
ongoing – collection of such data would have to be some of the first 
points to be decided. 
 
2. Also as recommended for the higher education sector in Bültmann et 
al. (2005), the funding application process may be made easier if 
information on all possible funding agencies could be found in one 
place. The ideal candidate to create such a resource would seem to be 
the MLA (Bültmann et al. (2005, p.6) also suggest this body for their 
sector of interest) – as a body with interests in all types of publicly 
available special and local studies collections. 
 
3. On a smaller scale, the inclusion of a collection’s catalogue in an 
appropriate cooperative catalogue may increase the awareness of both 
users and other information professionals of the collection’s existence, 
thereby possibly leading to more collection use. 
 
4. Where possible (although, obviously knowledge of other library 
collections would be equally as important to such staff), those junior 
and part-time staff who work with special or local studies collections 
should be given more training or allowed more time with the collection 
in order to familiarise themselves with its holdings. Staff knowledge of a 
collection is vital if users are to get the full benefit of their expertise to 
facilitate full access (as suggested by Hobbs (1998, p.293)). 
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Appendix One: 
Special and Local Studies Collections Access Questionnaire 
 
 
In the questionnaire, the following symbols are used: 
○   is used for options in questions where only one option may be chosen 
?  is used for options in questions where multiple options may be chosen 
  is used for options chosen from a table 
 
Access to special and local studies collections in UK public libraries 
 
This survey is being conducted as part of a postgraduate research project in 
Loughborough University’s Department of Information Science. The aim of the 
research is to gain an overview of access methods currently provided by 
public libraries to their special and local studies collections. This survey has 
been sent to public librarians across the UK, and takes approximately ten 
minutes to complete. It is hoped that the results will give an insight into a 
sometimes neglected area. 
 
Your participation in this study is completely voluntary. There are no 
foreseeable risks associated with this project. However, if you feel 
uncomfortable answering any questions, you can withdraw from the survey at 
any point. 
 
Your survey responses will be strictly confidential and data from this research 
will be reported only in the aggregate. Your information will be coded and will 
remain confidential. If you have questions at any time about the survey or the 
procedures, you may contact Jane Higgs at the email address specified 
below. 
 
Thank you very much for your time and support. Please start with the survey 
now by clicking on the Continue button below. 
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Questions marked with a * are mandatory 
 
First Section: About Your Library 
 
1. Where is your library?* 
○ Scotland 
○ Northern Ireland 
○ North East 
○ North West 
○ East Midlands 
○ West Midlands 
○ Wales 
○ London 
○ South East (not including London) 
○ South West 
○ Other (please describe) 
 
 
 
2. Under which category does your library fall?* 
○ Central library for the local area 
○ Community/branch library 
○ Other (please describe) 
 
 
 
3. Does your library contain any special collections or local studies collections 
material?* 
○ Yes 
○ No 
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Both special collections and local studies collections will be identified 
by the term collection from now on. When the collection department is 
referred to, it is being assumed that the collection is housed within a 
larger department (the reference section, for instance). 
 
Second Section: About Your Collection 
 
4. What types of material are in your collection? (Please choose all that 
apply.) 
? Books 
? Newspapers 
? Magazines 
? Letters 
? Photographs 
? Audio material 
? Audio-visual material 
? Manuscripts 
? Incunabula 
? Artefacts 
? Company/society records 
? Other (please describe) 
 
 
 
Third Section: Bibliographic Access 
 
5. Is your collection catalogued? 
○ Yes, completely 
○ Yes, partially 
○ No 
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6. To what level of description has the cataloguing been carried out? 
○ Collection level 
○ Item level 
○ A mixture of both 
 
7. In this question: 
Computerised catalogue means an OPAC available on library terminals, but 
not over the internet 
Online catalogue means an OPAC available over the internet for users to 
access at home or in the library 
Through what means is the catalogue available to users? (Please check all 
that apply.) 
? The catalogue is available to staff only (not to users) 
? Card catalogue not integrated into the main catalogue 
? Card catalogue integrated into the main catalogue 
? Computerised catalogue not integrated into the main catalogue 
? Computerised catalogue integrated into the main catalogue 
? Online catalogue not integrated into the main catalogue 
? Online catalogue integrated into the main catalogue 
? Other (please describe) 
 
 
 
8. Is your collection’s catalogue available through a cooperative catalogue 
(one which includes the holdings of many libraries)? 
○ Not sure 
○ No 
○ Yes (please state which one, and approximately how often stock 
updates are sent, if known)  
 
 
 
 
116 
Fourth Section: Collection Access 
 
9. From which locations is your collection available? (Please check all that 
apply.) 
? Open shelves (accessible by users) 
? Closed stacks (accessible by staff only) 
? By request (collection is stored in a remote location) 
? Exhibitions in the collections department 
? Exhibitions in the library (outside the collections department) 
? Exhibitions at external venues 
? Travelling exhibitions 
? Other (please describe) 
 
 
 
10. In what ways is your collection available? (Please check all that apply.) 
? Original material: Reference only 
? Original material: A combination of loan and reference 
? Original material: All available for loan 
? Surrogates: Reference only 
? Surrogates: A combination of loan and reference 
? Surrogates: All available for loan 
? Surrogates: No surrogates exist 
? Other (please describe) 
 
 
 
11. Is any of your collection unavailable to users due to the sensitive or 
private nature of the information it contains? 
○ Yes, all of it 
○ Yes, part of it 
○ No 
○ Not sure 
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12. Is there a charge for access to collection materials (originals or 
surrogates)? 
○ Not sure 
○ No 
○ Yes (please state under what circumstances a charge is levied) 
 
 
 
13. Are there any restrictions on user access to collection material? (Please 
check all that apply.) 
? No 
? Users must have a library card 
? Users must present a letter of recommendation 
? Users must provide personal details (e.g. name and address) 
? Other (please describe) 
 
 
 
14. When a user is handling original collection material, what restrictions are 
in place? (Please check all that apply.) 
? No restrictions 
? No food or drink 
? No photocopying 
? Use of pencils only (no pens) 
? Hands must be washed prior to use 
? Use of gloves 
? Users are not allowed to handle collection material 
? Other (please describe) 
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15. What anti-theft security measures are in place? (Please check all that 
apply.) 
? No security measures are used 
? Collection material is kept in a non-locked area, inaccessible to users, 
when not in use 
? Collection material is kept in a locked area, inaccessible to users, 
when not in use 
? Only users of the collection are allowed into the study area 
? Users bags are not allowed in the study area 
? Only one piece of collection material may be used at any one time 
? Presence of a staff member is required 
? CCTV or another surveillance system is used 
? Collection material is marked as belonging to the library 
? Collection materials would set off alarms if removed 
? Other (please describe) 
 
 
 
16. Is your collection available for the whole duration of the library’s opening 
hours? 
○ Yes, every day 
○ Yes, but only on weekdays 
○ Yes, but only at weekends 
○ No 
○ Other (please describe) 
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17. Collection access may be difficult for some. Please indicate for which 
groups this has been taken into consideration, and describe the methods 
used in the box provided. 
? Visually impaired 
? Hearing impaired 
? Physically disabled 
? Mentally disabled 
? Housebound 
? Other (please describe) 
 
 
 
18. Has any provision been made for those whose first language is not 
English? 
○ Not sure 
○ No 
○ Yes (please describe) 
 
 
 
Fifth Section: Collection Surrogates 
 
19. Approximately what proportion of your collection has had/is having 
surrogate copies created? 
 
 0-25% 26-50% 51-75% 76-100% 
Paper surrogates     
Microfilm surrogates     
Digital surrogates     
 
If your collection has no surrogate copies, and is not in the process of creating 
any, please check this box        ○ 
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20. Are original/surrogate collection materials available for inter-library loan? 
○ Yes, originals only 
○ Yes, surrogates only 
○ Yes, both 
○ Only in exceptional circumstances 
○ No 
○ Not sure 
 
21. Is your collection material accessed by users in its original form, or via 
surrogate copies? (Please check all that apply.) 
? Original form 
? Paper surrogates 
? Microfilm surrogates 
? Digital surrogates 
? Other (please describe) 
 
 
 
22. For what purpose is this surrogate creation? 
○ To improve access 
○ To reduce handling of original materials 
○ Both 
○ Other (please describe) 
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23. What is the source of funding for surrogacy creation? (Please check all 
that apply.) 
? Library 
? Other local government 
? Lottery fund (please describe below) 
? Other (please describe) 
 
 
 
24. How easy is it to get funding for surrogacy creation? 
○ Very easy 
○ Quite easy 
○ Neither easy nor difficult 
○ Quite difficult 
○ Very difficult 
○ Not sure 
 
25. Has any surrogacy creation been hampered by copyright issues? 
○ No 
○ Yes (please describe) 
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Sixth Section: Online Collection Access 
 
26. Is any of your collection available to view online? 
 
 On library terminals 
only 
Over the 
internet 
Yes, all of it   
Yes, more than half   
Yes, less than half   
No, but it will be in the future   
No, and there are no plans to make it so   
 
If your collection is not available online via either medium, please check this 
box.           ○ 
 
27. What is the purpose of making collection material available over the 
internet? 
○ For study (i.e. the images are of a quality that would negate the need 
for most users to visit the physical collection) 
○ For collection awareness (i.e. to give potential users an idea of what is 
available if they were to visit the physical collection) 
○ Both 
○ Other (please describe) 
 
 
 
28. How are decisions made as to what to include in the online collection? 
 
 
 
 
 
29. What security measures are in place to prevent theft of online images? 
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(Please check all that apply.) 
? Access is restricted (e.g. by username and password) 
? Images are watermarked 
? No security measures are in place 
? Other (please describe) 
 
 
 
30. Are online reference services (e.g. emailing staff with questions) available 
for your collection? 
○ Yes, there is a service specifically for the collection 
○ Yes, but it is a service in the library generally 
○ No 
○ Other (please describe) 
 
 
 
Seventh Section: Collection Usage 
 
31. Are any user statistics collected that cover your collection? 
○ Yes, specifically covering the collection 
○ Yes, but covering the department as a whole 
○ Yes, but covering the library as a whole 
○ No 
○ Other (please describe) 
 
 
 
 
 
 
 
32. Where access to the collection has been increased (e.g. through online 
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availability of catalogue/collection images) has this been accompanied by an 
increase in use? 
○ Yes 
○ Yes, but only online users 
○ It seems so, but no statistics are available 
○ No, usage has stayed constant 
○ No, usage has decreased 
○ Not sure 
○ Not applicable 
 
33. Where there has been a change in usage, are there any other factors that 
may have contributed to this? (Please check all that apply.) 
? No 
? Longer opening hours 
? Increased staffing levels 
? Improved facilities (please describe below) 
? Marketing/promotional activity 
? Other (please describe) 
 
 
 
34. How familiar with the collection are the staff who deal with it? (E.g. if a 
user asked about the collection, would the staff be able to tell them about its 
components?) 
 
 Very 
familiar 
Quite 
familiar 
Somewhat 
familiar 
Unfamiliar Not 
applicable/Not 
sure 
Senior staff      
Junior staff      
Part-time staff      
 
35. Does the department that houses the collection cooperate in any way with 
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similar departments in other libraries? 
○ No 
○ Yes (please describe) 
 
 
 
36. If there are any other comments that you feel may be useful, please give 
them here: 
 
 
 
 
 
 
Please contact janehiggs@contactme.co.uk if you have any questions 
regarding this survey. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
126 
Appendix Two: 
Email Communications 
 
 
First email – sent on 26 July 2006 
 
Dear colleague, 
 
I am a postgraduate student at Loughborough University, studying Information 
and Library Management. I am conducting my postgraduate research project 
into access issues surrounding special and local studies collections in UK 
public libraries. If you work in a UK public library, I would be very grateful if 
you would spend ten minutes answering a few questions for me on practices 
in your library. 
 
The aim of the project is to obtain an overview of practices in an area where 
most research is on a case study basis. It is hoped that the results will help 
practitioners in this area by spreading knowledge and ideas. 
 
The survey can be reached in one click via the following link: 
 
http://www.questionpro.com/akira/TakeSurvey?id=502448 
 
It should take no more than ten minutes, and your input would be greatly 
appreciated. As this is a short-term project, all responses are needed by 
Friday 4th August. 
 
 
 
 
 
 
If you are interested in this subject and would like a brief report of the results 
of this project, please send your email address to 
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janehiggs@contactme.co.uk. The report will be sent before the end of 
September. 
 
Many thanks, 
Jane Higgs 
Loughborough University 
janehiggs@contactme.co.uk 
 
Second email – sent on 2 August 2006 
 
**With apologies for cross posting** 
 
Dear colleague, 
 
I am a postgraduate student at Loughborough University, studying Information 
and Library Management. I am conducting my postgraduate research project 
into user access issues surrounding special and local studies collections in 
UK public libraries. 
 
As you may be aware, I recently posted my postgraduate research project 
questionnaire to this mailing list. Unfortunately, some respondents have been 
having problems with the link to the questionnaire. I am therefore posting 
again with a different link that should work for all: 
 
<A HREF="http://www.questionpro.com/akira/TakeSurvey?id=502448" >  
Click Here to take the survey  
</A> 
 
I am very sorry for any problems you may have had with the previous link. 
 
The aim of the project is to gain an overview of practices, and the results are 
expected to provide insights which will be useful to any library or information 
professional with responsibilities in this area. 
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If you work in a UK public library, I would be very grateful if you would take 
part in the survey, or forward this email to the relevant member of staff. It 
should take no more than ten minutes, and all input is greatly appreciated. 
Due to the problems with accessing the questionnaire, I am extending the 
time available to complete the questionnaire to Monday 7th August. 
 
If you are interested in this subject and would like a brief report of the results 
of this project, please send your email address to 
janehiggs@contactme.co.uk. The report will be sent before the end of 
September. 
 
Many thanks, 
Jane Higgs 
Loughborough University 
janehiggs@contactme.co.uk 
 
Third email – sent on 9 August 2006 
 
I would just like to thank all those who responded to my questionnaire on 
access to special and local studies collections in UK public libraries. I got 
nearly two hundred responses in total, which was many more than I expected. 
All responses are greatly appreciated. 
 
If anyone is interested in receiving a short report on the results of the study (to 
be sent before the end of September), please send an email to 
janehiggs@contactme.co.uk. 
 
Many thanks again, 
Jane Higgs 
Loughborough University 
 
Appendix Three: 
Questionnaire Responses: Textual Data 
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Open text responses are shown here as they were entered. They are shown 
in the order of entry with response numbers (included to facilitate the tracking 
of a response across two pages). 
 
First Section: About Your Library 
 
1. Where is your library? 
2642453 West Yorkshire 
2646868 Eastern England 
2647317 Yorkshire 
2649992 EAST ANGLIA 
2651417 Central southern England 
2651800 Yorkshire 
2696290 Yorkshire 
2696722 South Midlands 
 
 
2. Under which category does your library fall? 
2642453 National Museum library 
2644195 Countywide Enquiry Centre 
2644900 Information Hub for city  
2646868 Technical services 
2651305 Mobile Library Service 
2714519 Surrey History Centre 
2723397 Resources Centre for the borough (not a public building) 
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2723790 
I work in both the above, i.e. based at a branch but work at 
service point in main library for the area every two weeks 
2724655 A 'stand-alone' Irish and Local Studies Library 
2724677 my remit is authority wide 
2727667 Local Studies and Archives Centre 
2736872 Library service as a whole 
2748417 
Library authority consisting of 11 libraries, 1 mobile library and 
a Resources Centre containing reserve stock & special 
collections 
2760284 Local Studies Library 
 
 
3. Does your library contain any special collections or local studies collections 
material? 
[No textual data] 
 
Second Section: About Your Collection 
 
4. What types of material are in your collection? (Please choose all that 
apply.) 
2643066 
Research notes donated by individuals 
Commercial databases 
in-house databases 
2644147 
Ships logs, theatre programmes, posters, maps, prints, 
paintings, etc 
2646471 Maps 
2646780 
Local studies coll is part of a joint archives service and so 
original items , such as letters are now classed as archives 
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2647317 Maps 
2647675 maps 
2648561 
Fiche and film copies of parish records, censii, maps etc 
Local government reports reflecting creation of local new town 
in 1960's 
2648844 Maps, Newscuttings, Census Returns 
2650315 
extensive collection of illustrative material, sketches, drawings, 
prints and press cuttings. Also have substantial collection of 
old maps. 
2653801 Maps, postcards, engravings, paintings 
2654657 
Electoral registers, Kellys London Directories, Local Census on 
film, local ephemera and press cuttings. 
2655018 prints and postcards 
2696290 Microfilms/microfiche/computer access 
2711779 Parish Records on microfiche, newspapers on microfilm. 
2714519 Maps, prints, postcards, digital records 
2723790 
Council archive material 
Press cuttings (locally chosen and indexed) 
Pamphlets 
2727667 
maps, engravings, glass slides and other images, ICT 
materials, microforms, pamphlets, ephemera, 
2736726 local authority minutes 
2758090 
Printed ephemera - playing cards, beer labels/mats, play bills, 
valentine/christmas cards, book plates etc. 
Stamp albums. 
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2767436 Directories, Fiche/Film records, maps, periodicals 
2769575 Any items in any from that relate to the local area ie Paintings  
2777295 paintings, all visual materials ie slides and postcards, 
2788470 Prints and engravings; watercolours 
2807772 Census returns and electoral registers in microform; maps 
 
 
Third Section: Bibliographic Access 
 
5. Is your collection catalogued? 
[No textual data] 
 
6. To what level of description has the cataloguing been carried out? 
[No textual data] 
 
7. Through what means is the catalogue available to users? (Please check all 
that apply.) 
2644147 
Along with the main card catalogue, there are a variety of other 
separate catalogues for different parts of the collection 
2646780 
majority of our collection is not on computerised cat, but all 
lending copies in community libraries are. 
2647322 Findit website 
2647647 
Depends on the item type. Books are on the onlne catalogue, 
photos are partially on staff only catalogue (though there are 
plans to make it accessable), while there are card indexes for 
pamphlets and maps.  
2648844 
Only the books in the Collection are on the online catalogue - 
other items are on card indexes  
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2651305 
items are on the library system but with held from the internet 
version 
2654657 
Books are online catalogue, the rest of the collection isindex 
card catalogue 
2696374 
There is currently a project to get the collections catalogued on 
the computer 
2723790 
At the main library for the area there is also a card catalogue 
which provides a subject index to the book/pamphlet 
collections and analyticals for journal articles, etc. 
2724677 
As time permits it is hoped to catalogue all the material to allow 
access via our online catalogue.  
2727667 
(Our local studies materials have been catalogued on card 
until 2005, after which they have been catalogued in a non 
integrated computerised catalogue. Some local studies 
material also appears on the lending libraries catalogue. 
Archive material is listed on paper until 2003 after which it is 
listed on computer and some retrospective cataloguing has 
been done. Some of these archive lists appear online as part 
of the A2A projects.) 
2736872 
Books are all available through online catalogue. Photos, 
artefacts etc catalogued using database available to users in 
local studies in person 
2758090 
We are in the process of adding all 45,000 items, in the Rare 
Books and Special Collections, onto a database which will then 
be available online - end of 2007. The funding for the 
'retrospective catalogue conversion project' is from HLF.  
2760284 
some material is now available online as part of the main 
catalogue, although this is limited. 
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2761243 
Local studies material catalogued onto Library Management 
System, available online. Archival material catalogued onto 
Record Office system, as part of Service Level Agreement, 
available online. Some material only accessible via card and 
sheaf catalogues. 
2767436 
we have one Talis catalogue searcheable over the net - no 
separate local studies catalogue 
2788470 Printed catalogue of part of the collection (1906) 
2807772 
Maps, photos and microforms not currently included in 
computerised catalogue - separate printed guides to these 
available 
 
 
8. Is your collection's catalogue available through a cooperative catalogue 
(one which includes the holdings of many libraries)? 
2642704 Talis Source; UnityUK 
2643066 Unityweb 
2646219 UNITYUK 
2646471 Whai's in London Libraries 
2647322 Findit 
2647675 Wisdom, Librarieswest 
2647647 LinkUK - unsure on update frequency 
2648561 
Hoping to achieve this through working with local county 
archive 
2649487 What's in London Libraries 
2651417 C0-south ( not yet available to public, but staff can use it) 
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2723397 WILL 
2723790 
I think here you probably mean something like COPAC. If so, 
the answer is no. But our catalogue does hold the records of 
collections in all the public and prison libraries in the county. 
2724655 ELFNI 
2727667 
some archive material listed on A2A (via National Archives 
website) 
2736872 Midlothian Council Library Service catalogue 
2745453 UnityWeb, updated via ftp-ing data 
2745697 UnityUK 
2746468 Talis, Encore 
2757284 
some collections through Hemsop.org.uk + enrich uk, 
collection level through diadem (cornucopia) 
2758480 WILL 
2760284 Derby City Libraries / Derbyshire County Council 
2767436 Leicestershire and Rutland Library Services Catalogue 
2777295 Birmingham Public Libraries Catalogue 
2788470 talis; merseylibraries.org  
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9. From which locations is your collection available? (Please check all that 
apply.) 
2644147 Also locked cabinets 
2650346 Locked glass fronted cabinets within public area of library 
2653801 Online- digitized material 
2727667 
Image Archive online, publications which use our materials, 
reminiscence and school loan collections,  
2758090 
Just over 1,000 items are housed off site, on display in the 
Royal Pavilion, in the library of George IV - these can be 
requested.  
2761243 
We also regularly include local studies and archival material in 
exhibitions in the local Museum (with whom we share the 
building) 
 
 
10. In what ways is your collection available? (Please check all that apply.) 
2651417 
As a branch library, we only hold local published items, All 
items are availaable for loan. 
2727667 (very small loan collection) 
2745453 some electronic surrogates available on the web site 
 
 
11. Is any of your collection unavailable to users due to the sensitive or 
private nature of the information it contains? 
[No textual data] 
 
 
12. Is there a charge for access to collection materials (originals or 
surrogates)? 
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2643066 Access to commercial databases is charged for.  
2647675 A/V stuff 
 
 
13. Are there any restrictions on user access to collection material? (Please 
check all that apply.) 
2644147 Yes - there is appropriate access decided by me.  
2646780 
as we are part of an archives service, users need to be a 
member of the service to see archives ( now not part of local 
collection) 
2647675 To take out of library only, obviously! 
2648844 
For particularly sensitive material, users must provide 
identification and sign a form to look at it 
2651417 
A library card is neede if a user wishes to borrow, but anyone 
can access the collection for reference purposes. 
2654942 we have a membership scheme with photo ID 
2696290 
To access microform material we ask for name and 
postcode,but do not require proof of this; access to books and 
other material is free to all without ID. 
2696374 
Users must join a separate 'rare books scheme' providing ID 
and passport photograph 
2714519 CARN ticket system  
2757284 
original manuscripts in Clare and Dryden collections only 
available on application to the Central library Manager, but are 
generally available to all on microfilm. Newspapers only 
available on microfilm (if filmed), no access to hard copy 
permitted unless user has mitigating circumstances e.g. a 
disability that prevents using/reading microfilms. 
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2758090 
Users must be a member of the Rare Books Membership 
Scheme - anyone can join  
2758480 For stack materials only 
2767436 
No for items on open stacks - take borrower/ID details for use 
of Fiche/film and access to delicate/valuable items from 
reserve (closed) stacks 
2777295 If original is in a poor state there may be restrictions of use 
 
 
14. When a user is handling original collection material, what restrictions are 
in place? (Please check all that apply.) 
2643066 Observation by staff 
2646780 
Photocopying depends on the nature/condition of the original 
(part of archives service rules) 
2647675 But they eat & drink anyway! No mobile phones - but they do! 
2648844 
Photocopying allowed unless the format or condition of the 
item would make this unwise. Gloves provided for use of 
manuscript material 
2650315 
Some material privided in protective sleeves which must not be 
removed in use. 
2652244 Use of gloves only in some instances, where resource is fragile
2653801 
Some material may be by staff only, or by staff wearing gloves, 
some material cannot be photocopied only for copyright 
reasons 
2654942 In the presence of staff too. 
2655018 users sign for items from the strong room 
2714519 Safe handling of materials is supervised by staff at al times 
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using melinex sleeves, foam book rests, weights etc 
2727667 
We do photocopying for users of archive materials, they can 
usually do their own copies of local studies materails, unless 
very fragile 
2745453 no photocopying of some copyrighted materials 
2757284 
use oof cushions to support books and bound manuscripts, 
archival polyester walletts for single sheets e.g. letters. 
2758480 Not applicable to this collection 
2761243 
Staff supervision. Use of gloves, supports as necessary 
depending on the item being handled. Photocopying allowed 
on application to staff - dependent on copyright, condition of 
document etc 
2767436 
Valuable/rare items to be handled on reference desk in 
presence of Librarian 
2777295 
If original is in a poor condition a copy will be provided where 
possible  
2788470 Certain items handled only by staff 
 
 
15. What anti-theft security measures are in place? (Please check all that 
apply.) 
2642704 
Approximately half the collection is available on open shelves. 
This is security-tagged. The remainder is kept in locked stores.
2646780 
one member of staff is always on desk to supervvise reading 
room (in theory) at all times. 
2648844 
Some material is kept in a locked area , inaccessible to public, 
when not in use 
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2650315 
Presence of memnber of staff required in the department but 
not close by the user. 
2653801 Some valuable material only to be used in front of staff. 
2654657 
Currently unable to lock the area when not staffed, this is a 
security nightmare as the public can walk in to the area from 
the reference library. 
2714519 
Most library stock is on locked shelving. MSS materials are 
issued by staff an counted in/out as necessary 
2723397 Collection kept in a building not open to the public 
2723429 
Personal details and form of id kept with note of material being 
viewed 
2748417 Collection not directly accessible to public 
2761243 
Production slips for items must be completed for archival 
material and most local studies material - contains enquirer's 
name and address 
2777295 
we are part of the Reference Library so there are staff around. 
Some materials are on the open shelves, others are in two 
stacks, with key pad access to staff only 
2788470 
Customers must use items at desinated study table within 
refernce library staff area.  
2807772 Very limited number of titles available only through librarian. 
 
 
 
 
16. Is your collection available for the whole duration of the library's opening 
hours? 
2646780 Archives section, although based in library is closed every Mon 
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- but same opening hours for rest of week. 
2647317 
Yes, apart from lunch hours( 12-2pm)when staff levels mean 
there is no one to go upstairs and unlock the security 
cupboards 
2650315 
At all times except when single manned when material held 
outside the public rooms is not available 
2651305 available when the mobile/s are out on a route 
2654942 3mornings per week staffing permitting 
2654657 
Local Studies is open slightly different hours to the public 
library. The public can ask at reference for access when we 
are closed. 
2696374 By appointment 
2714519 Closed Sunday and monday 
2727667 
recent staffing reductions have led to restrictions on producing 
archive materials but we hope they will be temporary 
2761243 
Most of the collection is available throughout. No Searchroom 
staffing available to supervise on late nights after 5pm - 
archival material not produced, although local studies 
resources (microfilms etc) can be accessed. 
 
 
 
 
 
 
17. Collection access may be difficult for some. Please indicate for which 
groups this has been taken into consideration, and describe the methods 
used in the box provided. 
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2642704 Lift in building (collection is on first floor). 
2643066 
Research service offered, free of charge to all, for 30 mins of 
work. Personal staff assistance available to visitors. Dolphin 
software on speical terminals availble for visually impaired. 
Study area designed to meet DDA specifications. 
2644970 Magnifier 
2646464 
Access for wheel-chair users, lifts and escalator access to 
collection 
2647317 
Collection material can be brough down for those who are 
unable to access the stairs to the first floor. Staff are available 
to support users with hearing/visual or mental diability. 
2647675 
VIPs - staff assistance with selection of talking books 
Housebound - volunteer delivery service 
2648904 
The Central Library is fully accesisble to people with physical, 
hearing and visual disabilities, but materials have not been 
transcribed into large print or onto audio formats. 
2648844 
Reasonable efforts are made to help people in these 
categories - the building is fully DDA compliant. Housebound is 
the most difficult, but we would provide photocopies for them 
where this is possible.  
2650255 
There are not any access methods specifically related to the 
local studies collection - they are treated in the same way as 
the rest of the library stock. 
2650346 
All library users can access the collection by asking for the key 
to the cabinet - however as all items are reference only they 
cannot be removed from the library. This would mean that 
housebound users could not access them - but we can copy 
small parts of an item (with a photocopy declaration form) and 
143 
post. 
2650315 
We have a hearing loop, illuminated magnifying glass, 
accessible computer software. On request, staff enlarge print 
material copy on the photocopier or through scanning/printing. 
Special visits arranged with students from the Royal Western 
England School for children with little or no sight  
2651417 
No special measures have been taken , other than making the 
library itself easy to use for physically disabled users. 
2652244 
Visually - magnification equipment available 
Hearing - 1 member of staff trained in sign language 
Physically - library is DDA compliant 
Mentally - mediated access always available 
2653801 
Staff awareness training, phsically accessible area and 
shelves. 
2655018 no special methods used 
2654657 We have lift access for wheelchairs. 
2696290 
Have magnifying glasses available, can interchange lenses on 
microfilm machines to enlarge print, have wheelchair 
accessible machines, have a hearing loop fitted at enquiry 
counter.  
2711779 
Library is fully accessible by physically disabled users. There is 
access to a CCTV reader and a hearing loopis available for 
those requiring it when making enquiries. 
Work has been done with local groups (eg mentally disabled 
groups and daycare / residential home residents) to highlight 
what is available and how to use them. 
2714519 
We have an AV scanner for visually impaired customers. We 
have undertaken physical and visual disability auduts, We 
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have leaflet explaining access for the less able. We give talks 
to outside groups who are visually impaired, taking exambles 
of materials with us for them to touch (paper, parchments, wax 
sealsetc). We work closely with mental health charities to help 
thie clients use our mental hospital records for reminiscence 
work/art projects etc. 
2723429 
Audio copies of material/ Large print information sheets used 
for visually impaired. Simplified versions of material created for 
use with mentally disabled. 
2723790 
Microfilm/fiche reader printer available on an adjustable table. 
Hearing loop available 
Supernova software available to enlarge PC screen output 
Housebound Library service available which could deliver local 
studies materials 
2724655 LIFT - WHEELCHAIR ACCESS - MODIFIED TOILETS 
2724677 
Our main collections are held in accessable buildings. We offer 
induction loops in both these areas. We can also offer a screen 
reader at our main collection and at other centres we offer 
magnification sheets 
2727667 
We have a CCTV document scanner for use by visually 
impaired, loop system for hearing impaired and full access for 
physically disabled (we are in a new building opened last 
year). One pc is set up with software and hardware to assist 
people who have problems using ICT. Staff are trained to help 
people with other access problems as much as possible e.g. 
doing extra research for housebound people 
2736726 hearing loop 
2745453 
Visually-impaired: Kurzweil reading facilities available at some 
libraries and Braille transcripts may sometimes be made by 
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staff in some circumstances (staff time allowing). 
 
Housebound: loan collections available via housebound library 
service; catalogue online and electronic surrogates on the web 
site 
2745697 Magnifying facilities are available 
2757284 
range of magnification and reading tools e.g reading edge 
machine, hearing loop around main counters, lift available and 
wide entrance and access for people with mobility problems. 
Will provide some means of access in local library if users 
cannot get to main collection and prpeared to photocopy some 
material if suitable. Will also help supply through library 
housebound service on request. Have group visits from 
organisations related to and including people with mental 
health issues. 
2758480 
Displays of material 
Organised visits to the stacks 
Material available to housebound through staff 
2761243 
Above included as part of general services within library. 
Magnifying sheets and portable induction loops available. 
Searchroom on ground level - fully accessible. Staff available 
to help with special needs. 
2767436 
Magnifying equipment, for visually impaired. Local Studies 
Room and equipment accessible to wheelchairs. Housebound 
users can request items including loanable local studies 
materials. 
2777295 
No specail measures are in place. we do have magnifers. If 
some one is housebound we will copy part of an item for them 
to look at at home. We work with day centres who have 
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mentally disabled people there. 
2788470 
Magnifiers and Kurzweil type readers available< thogh not 
suitable for much of the material.  
 
 
18. Has any provision been made for those whose first language is not 
English? 
2647675 Some foreign lang books - not many. 
2647647 
We have a list of members of staff who speak other languages 
and are on hand if we need a translator. 
2648844 
Lincs county Council offeres an interpreting service by 
telephone 
2649487 Ethnic stock 
2652244 
Currently employing a Polish speaking member of staff 
Other languages spoken by staff include French (to Degree 
level) and Spanish (ditto) 
2654942 details on leaflet in other languages 
2696290 
Only in so far as we have some local periodicals in 2 asian 
languages that we keep on a table; and some German 
language books relating to our twin towns. 
2723790 Library guides are produced in a range of languages 
2727667 
Our leaflets can be made available in other langauges on 
request, our authority subscribes to Language Line which 
makes translators available and we have recently completed 
an oral history project with members of minority communties 
and have tape recorded interviews in their mother tongues 
2745453 
some collections are entirely in other mother tongues. Some 
collections include bi- or multlingual stock. 
147 
2757284 
So far only through leaflets relating to the Northamptonshire 
Black history Project and information provided on the Central 
Library's multi-screens. 
 
 
Fifth Section: Collection Surrogates 
 
19. Approximately what proportion of your collection had had/is having 
surrogate copies created? 
[No textual data] 
 
 20. Are original/surrogate collection materials available for inter-library loan? 
[No textual data] 
 
21. Is your collection material accessed by users in its original form, or via 
surrogate copies? (Please check all that apply.) 
2646780 only see originals if no other form available 
 
 
22. For what purpose is this surrogate creation? 
2651417 N/A 
2696290 
Paper surrogates for when stock disappears from the shelves 
and very unlikely to be able to buy any more copies. 
 
 
 
 
 
 
23. What is the source of funding for surrogacy creation? (Please check all 
that apply.) 
2643066 NOF-Digitisation funding 
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2644147 Lottery money funded Newsplan 2000 
2646780 own book fund 
2648561 
Just in the process of applying for a bid to film more 
newspapers 
Also benefitted from the Newsplan bid 
2647647 
Newspapers were digitised through National Lottery "Sence of 
place" money and put on SloughHistoryOnline.org.uk. That 
money has also created the website and bought a scanner 
which has enabled us to scan materal from other parts of our 
collection.  
2650255 
Unsure - the community library I work in is reliant upon the 
main library for this. 
2650315 very occasional donated funds 
2651417 N/A 
2653801 
Dorset Coast Digital Archive- not sure of funders, various 
partners provided material/information/expertise. 
2711779 Local history society 
2714519 Local family history groups assist with specific projects 
2723790 CSV help 
2724677 Scottish Library Information Council and also Lottery Funding 
2727667 
Some microfilm copies of newpapers were provided by the 
Newsplan HLF project 
2736726 
project to create a database of collection which can also store 
digital image eg. photograph collection 
2736872 RLS project 
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2745453 New Opportunities Fund digitisation project 
2757284 New Opportunities Fund 
2761243 
via Service Level Agreement we have with CCC Record Office. 
Also in conjunction with local Museum 
 
 
24. How easy is it to get funding for surrogacy creation? 
[Not textual data] 
 
25. Has any surrogacy creation been hampered by copyright issues? 
2643066 
Digitisation of photographs because of uncertainty over who 
holds copyright. 
2645957 
Local newspaper delcined our application for digital catallgue 
of cuttings we hold. 
2647322 lhfsldkf 
2647647 
A good percentage of photographs are unamed, and we are 
unable to trace another good percentage of photographers. 
When we do, often they do not respond. 
 
It was also difficult to get local newspaper editors to make time 
to send us permission to microfilm their backruns. 
2648844 
We have little time for surrogacy creation, but buy in microfilm 
copies of eg newspapers 
2650255 Not sure 
2650346 I don't know 
2651417 Not known 
2655018 
digitisation of press cuttings from local newspapers has beeen 
held up by copyright issues. 
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2696290 
Books as mentioned above that may still be in copyright but 
difficult to obtain from usual sources. 
2736726 
photographs donated with stipulation 'for private use' postcards 
- postcard company holds copyright.  
2745453 
it is often difficult to determine the copyright holders of local 
history materials 
2761243 
We'd like to do more with the photographic collections - some 
images are in copyright and past paperwork hasn't always 
recorded provenance/status adequately 
 
 
Sixth Section: Online Collection Access 
 
26. Is any of your collection available to view online? 
[No textual data] 
 
27. What is the purpose of making collection material available over the 
internet? 
[No text responses given] 
 
28. How are decisions made as to what to include in the online collection? 
2642704 
The online collections are the results of specific targeted 
projects. 
2643066 Pragmatically 
2645957 Interests of local studies manager 
2647317 
It is only photographic collections that are currently available 
online due to their popularity (old photographs of locations 
used for family history research particularly)and also as we 
had so many photographs, most of which were difficult to find 
and access by the public so online versions emant they could 
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search really easily for them. 
2647647 Copyright and then prioritise on interest. 
2648844 
Copyright 
Cost of Digitisation 
Is the item Unique? 
2650255 
The wider collection (in particular, photographs) is partially 
available via the internet. None of what is held in the 
community library I work in is. 
2650315 
Professional judgment on the twin criteria of what needs 
having physical handling minimized and providing wider 
awareness of and access to specific items or collection areas 
2653801 Don't know other than was on Dorset coast area 
2655018 priority given to photos and prints 
2711779 
The Hantsphere project digitised many of the photographic 
collections around the county. This initially focussed on 2 
areas where libraries were being refurbished, but has since 
been added to from significant collections. 
2724677 
The local studies librarian has the main input working with 
archives staff 
2727667 
At the moment only images are available online. A major factor 
is cost, but some materials lend themselves to online use 
better than others 
2745453 
If it's on the library catalogue or the Newspaper Index the 
records are available by default. 
Material on the web pages are selected by the appropriate 
staff depending on availability, themes/topics and rights. 
2757284 Funding, grant availability, how it fits in with organisation's 
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goals, potential to work in partnership with other organisations 
locally, regionally and nationally. 
2761243 
Currently only some images available onlne - decisions 
dependent on funding themes. 
 
 
29. What security measures are in place to prevent theft of online images? 
(Please check all that apply.) 
2642704 
We take the view that putting images online explicitly carries 
with it the risk of 'theft'. If you don't want it 'stolen' you don't put 
it online. This affects our decisions on what to make available 
in this way. 
2645957 Use of Acrobat craetion restricting printing and copying 
2647317 
Copyright info is always on show whilst viewing and before 
downloading. 
2648844 N/A 
2651417 N/A 
2650315 only low res images online 
2653801 Images although good on screen will print out as poor quality 
2655018 Cannot print images 
2714519 Only low res files are used on the net. 
2727667 
The images available online are poor quality compared with 
the ones that can be purchased.  
2745453 
low-res images only are available online; high-res images only 
available to the public in-library on stand-alone PCs (for 
printing) 
2757284 quality of images suitable for study and reasearch but not for 
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high quality reproduction. 
2761243 
images reproduced at sufficiently low resolution so only really 
useful for research/homework etc 
 
 
30. Are online reference services (e.g. emailing staff with questions) available 
for your collection? 
2642704 Email direct to the department or to the service as a whole. 
2647647 
All e-mails for the library service go to the team responsible for 
local studies. 
2650255 
There is a service specifically for the collection held at the 
central library. The reference service for the collection in the 
branch library is a general service.  
2651417 N/A 
2696290 We deal with email enquiries relating to all things local history. 
 
 
Seventh Section: Collection Usage 
 
31. Are any user statistics collected that cover your collection? 
2642704 
Having tried to collect this information continuously, we have 
moved to taking periodic samples. 
2711779 
We collect statistics for enquiries about the local studies 
collection - but this also includes any other enquiries about the 
local area. Visitor figures are collected for the library as a 
whole. 
 
 
32. Where access to the collection has been increased (e.g. through online 
availability of catalogue/collection images) has this been accompanied by an 
increase in use? 
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[No textual data] 
 
33. Where there has been a change in usage, are there any other factors that 
may have contributed to this? (Please check all that apply.) 
2648904 
Increase in interest in family history, and creation of family 
history room 
2647647 Use of our website. 
2650315 
on-site usage has decreased since the move of the once 
adjacent record Office to a new location 
2655018 
Relaunch of Local Studies collection with improved 
shelving,guiding, new furniture and a microfilm reader printer. 
2745453 new local studies library 
 
 
34. How familiar with the collection are the staff who deal with it? (E.g. if a 
user asked about the collection, would the staff be able to tell them about its 
components?) 
[No textual data] 
 
35. Does the department that houses the collection cooperate in any way with 
similar departments in other libraries? 
2642704 
We still maintain links with Devon's Westcountry Studies 
Library. From 1974 to 1998 we were part of the same local 
authority. 
2643066 
Local studies is co-ordinated across the county. Also regularly 
have contact/share information with other counties/boroughs. 
2644147 Transfer of appropriate material 
2645957 Liaison with local archives, 2 local museums. 
2646471 Borough Archives, Museums, Libraries, Schools 
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2646464 
We have a region wide system of regular meetings of 
appropriate staff to share ideas etc provide training etc 
2647647 
Members of county wide local studies & archive forum. Meets 
twice yearly. 
2648844 
Co-operate with local Archives Office, and Local Studies 
Librarian attends Regional meetings with other Local Studies 
professionals 
2650346 It's only a small collection! 
2651417 Not sure 
2652244 
Networking through seminars, conferences and regional 
meetings 
2655018 
local informal links with other ex Berkshire libraries with local 
collections - Local Studies Forum. 
2654657 
Often have to refer users who come to access records but 
have come to the wrong borough. We also pass on information 
relevant to other boroughs collections if it has been given to 
us. 
2696290 
West Yorkshire Archive Service has an office in our 
department and we usually cross-over in enquiries dealt with, 
also have some contact with the University Archives 
department, they have a collection of material that we can refer 
people to use. 
2711779 
The Information and Lifelong Learning Librarians meet 
regularly with the Special Collections Librarian who oversees 
all collections in the county. There are also good links with our 
two unitary authorities. 
2714519 
There are local history centres in some Surrey libraires that 
hold copie sof relevent local records eg parish registers, 
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census returns, OS maps etc to facilitiate local access 
2723790 
There are staff at all levels who are specifically responsible for 
local studies in the district/area and they meet regularly on a 
countywide basis. 
2724655 THROUGH THE LOCAL STUDIES DECTION OF LISC 
2727667 
Joint projects with other local studies libraries e.g microfilming 
materials relevant to more that one authority, joint promotional 
events, joint training, disaster planning etc). (Also joint projects 
with local and family history societies and museum service)  
2745697 
Regular meetings with County Record Office and neighbouring 
authority to ensure new items are identified and added to 
collections 
2757284 
Represented on East Midlands Local Studies forum, Local 
Studies Librarian on CILIP LSG committee and its Midlands & 
Anglia Sub-Group committee. Also have close working 
relationship with County Record Office anfd local museum 
service. 
2758480 
Interchange of stock between our main reference library which 
has copies of all the items in our collection. Duplicates sent to 
our collection. Items which bwecome unique sent to the 
reference only collection. 
2758090 exchange visits/information about the collections 
2761243 
We'll work with anyone! e.g. digitisation projects (Mersey 
Gateway, Picture Cheshire, Warrington Grid for Learning. Also 
other library authorities, Record Offices as nec. Because 
Warrington has parts that were previously in Cheshire and 
Lancashire, we need to be aware of what's available 
elsewhere so we can signpost as nec. 
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2777295 
We work very close with the local Studies and History 
Department in Birmmingham Central Library.  
2788470 Co-operation with University library 
2807772 
2nd largest local studies collection in county so co-operate with 
main collection. Also with specialist collection in town, 
maintained by District Council Museums Service 
 
 
36. If there are any other comments that you feel may be useful, please give 
them here: 
2647675 
You may need to rethink the design of your questionnaire. It 
wasn't till half way through I realised that it was supposed to be 
about the local studies collection and not the library as a 
whole. This may skew your results 
2650315 
Work in cooperation with learning providers and the Central 
Library's reference Library for events and activities. Also work 
with the Devon record Office on outreach activities 
2652806 
There is a local studies library in our authority which is a small 
unitary. the questions have been anwsered for the local history 
books avail. in this one library. There is a wealth of information 
avail. to our customers some borrowable some not. Also avail 
in lots of formats 
2654942 
yes some of the questions are too narrow and do not give 
flexibility as we are currently doing a retrospective catalogue 
conversion and there is nowhere to say this.  
2777295 
We work with local community groups through giving talks. We 
work with Stoon Park and house the Sutton Park Heritage 
Collection which is a national collection. 
We work with our local constituancy 
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2788470 
This survey has been completed for special colletions only, not 
local studies.  
 
 
 
